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Login Window

The FleetWise VB Login Window is displayed below. You must enter the Microsoft SQL Server
Instance name in the SQL Server Name box. Normally, the instance name is the name of the
computer where SQL Server is installed.

FleetWise VB

S0L Server Name: LAPTOP -
Company Code: [DEFAULT] -
User Name: |
Password:

[ ok | [ cancel

All About Computers, Inc.
2720 Park Street, Suite 202
Jacksonwille, FL 32205
(8001 296-2609
Copyright @ 2000-2012, All Rights Reserved.

Version # 6.0.0.0

You must enter the Company Name in the company name field. This is the name you created
when you created the database.

FleetWise contains a complete security system. If you have created security in FleetWise, you
are required to enter the User Name and Password. If you have not created security, you can
click on the OK button to login.
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FleetWise VB Desktop

The FleetWise VB Desktop is displayed below.

Unilels Repair Orders  Employee Tables  Fuel Tables Inventory Module  Tire Module  Tracker Module
Unit Master | Repair Orders Fuéfiickets

Inventory |  Tirelnventory | Unitracker

Tool Tracker  Master Tables  Management Reports  Utilties  Help

Employee | Histe

ry Show

Short Cut Buttons

The menu appears at the top of the window. This menu is used to access all of the other
windows in the system.

If you click on the Master Tables Menu Option the menu will drop
down.

Below the menu bar is the Shortcut Bar. It contains buttons that allow you to quickly display
the most common formes, like the Unit Master Table or the Repair Orders.

All About Computers, Inc. Page 8
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Forms

All of the forms in the FleetWise VB System have a number of controls in common. The forms
are displayed below and the controls on the forms are described. These same controls appear
on virtually all of the forms.

The following section will describe each Master Table in detail.

Empty Browse Form

The Assembly Code Table is displayed below. This is the way the form is displayed when first
selected from the menu. No assembly codes are displayed. The cursor is in the Criteria Box at
the top of the left toolbar. You can click on the ENTER key to display existing Assembly Codes.
You can type a few letters in the criteria box and then press enter to display the first code
beginning with what you entered as criteria.

MNew Edit Delete Preview Help

Criteria: ASSEMELY CODE

(I

Sort Order:
ASSEMBLY CODE

Filter:
NO FILTER

Type Search:
FIND FIRST

May. Records:

100

M4k | H

Record 0 of 0

Browse Search Control

The search control is displayed below.

All About Computers, Inc. Page 9
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Criteria:

Sort Order:
ASSEMBLY CODE -

Filter:
MO FILTER -

Type Search:
FIMD FIRST -

Max. Records:
100

I 4 b |

The Criteria Box is at the top of the control. The cursor appears in this box by default. The user
should type in the first few characters of the code they are searching for. The user should then
hit the enter key. The Browse Form will fill with records beginning with the closest matching
code.

There are several options to control how the search control works.

e Sort Order: The user can change the sort order of the control. The sort order
determines what should be typed in the Criteria box. For example, if the sort order is
Unit ID order, then the user should type all or part of a Unit ID. If the sort order is
Department Code order, the user should type all or part of a Department Code.

e Filter: Various filters are available depending on the form. NO FILTER means that all
records will be displayed. If the filter is set to ACTIVE on the Unit Master Table, then
only active units will be displayed. If the filter is set to OPEN on the Repair Order Table,
then only open repair orders will be displayed.

e Type Search: The most common type search is a FIND FIRST search. When the search
takes place the first record beginning with what was typed in the criteria box will be
displayed. The rest of the records will be displayed in the order specified by the sort
order control. An EXACT search means that the user must type exactly what they are
looking for in the criteria box. Then records matching that will be displayed. For
example, on the repair order form, the sort order could be by Unit ID and the type
search could be EXACT. The user would then type a complete unit id and press enter.
Only repair orders for the selected unit would be displayed. A CONTAINS search is a
special search where records that contain the chacters as entered in the criteria box will

All About Computers, Inc. Page 10
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be displayed. For example, in the Unit Master Table, the sort order could be set to VIN
Number order, and the type search could be set to CONTAINS. The user could then type
9004 and press enter. Any units where the VIN Number has the characters 9004
anywhere in the VIN Number would be displayed.

e Max. Records: The Max Records determines how many records will be retrieved in a
search. For example, you may have 5,000 vehicles in the Unit Master Table. By default
the Max. Records is set to 100. When you do a search, 100 records will be retrieved.
You can then scroll through the records to find the one you are looking for. You can
increase or decrease the Max. Records to any number you desire. However, the higher
the number, the longer the search will take.

e Move Record Buttons — At the bottom of the search control, 4 buttons appear that allow
you to move from one record to another. The first button on the control will move to
the first record. The second button moves to the previous record, if there is one. The
third button moves to the next record, if there is one. The fourth button moves to the
last record. You can also use the scroll bar on the right side of the browse window to
move to records. Then simply click on the desired record to select it.

Browse Form with Records

The browse form with records is displayed below. There is a toolbar above the grid listing

codes.
#2 Assembly Code Form =R (5
A = X -3 @
New Edit Delete Preview Help
Criteria: ASSEMBLY CODE i
|| L AC - CAB - INSTRUMENTS
ACCESSORIES
Sort Order:
AXLE
ASSEMBLY CODE v
BODY REAR
Filter: BODY SIDE i
MO FILTER . BODY WORK
BRAKE SYSTEM
Type Search: CHASSIS
FIND FIRST = COOLING SYSTEM
DRIVE TRAIN
Max. Records: DUMP EODY
100 ELECTRICAL
ENGINE
FRAME
FUEL LINE OR PARTS
4 4 4 M
HYDRAULIC SYSTEMS
Record 1 of 30
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1

Click on the New Button Mew to add a new code or click on an existing code and click on

Ij

the Edit Button Edit to change the code. You can also double click on an item in the list to

X

edit it. Click on the Delete Button Delete to delete the selected code. Click on the Preview
N

=

Button Preview

printer from the preview window.

to preview a report on your computer screen. You can send the report to the

Edit Form Mode

The form is displayed in Edit Mode below. You can change any of the information for the

A
selected code. Once the changes are complete click on the Save & New Button 2ve&Mew tq
%
save the changes and add a new record, or click on the Save Button 32 to save your changes
-.I!:l
and return to the Browse Form, or click on the Undo Button Y™ to lose the changes.
o Assembly Code Form EI@
0 =] 9 )
Save & New Save Undo Help

Assembly Code:  |[EIRENASENEINSN)
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Delete Form

You can delete records in the FleetWise VB System. When you delete records you will see one
of two windows.

First, if the record you are deleting is in a Master Table, you will see the Delete Master Codes
form. It is displayed below.

sorerercons =

INSTRUCTIONS l Delete Master Code ]

The Current Code is displayed. This code will be replaced anywhere it is in use with the code
you select below. l

Cancel ]

Note, if you are deleting a Part Code or a Location Code. this function may affect the
Inventory. The Qty. On Hand will for the Current Code and the Selected Code will be

Current Code: BRAKE SYSTEM

Replacement Code: |

The form will display the currently selected code. You cursor will be in the Replacement Code

Box. You can type the code to delete, or you can click on the browse button I']—-l
code from a list of valid codes. Then you click on the Delete Master Code Button. The Current
Code will be replaced with the Replacement Code you selected and then the Current Code will
be deleted. At times you may not want to replace the current code with anything. Then you
should select the UNKNOWN code. It is a standard in all of the tables.

to select the

Second, if the form allows records to be deleted directly, the Delete Message Box will be

e =

f I\ Do you want to delete the currently selected tem?

displayed.

Simply click on the OK button to delete the currently selected record.
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Preview Report Form

The Preview Report form is displayed below. This form is displayed when you click on the

Preview Button Preview

on a data entry form or a report form.

282 fglf 0 L lnma- ——

FleetWise VB
YOUR COMPANY NAME HERE - DEMO

ASSEMBLY CODE LIST PRINT DATE: 4/4/2012
FROM: - PRINT TIME: 5:36:45PM
PAGE NUMBER: 1

ASSEMBLY CODE

A/C - CAB - INSTRUMENTS Print Report to

ACCESSORIES

AXE Printer
BODY REAR

BODY SIDE

BODY WORK

BRAKE SYSTEM
CHASSIS

COOLING SYSTEM
DRIVE TRAIN

DUMP BODY
ELECTRICAL

ENGINE

FRAME

FUEL LINE OR PARTS
HYDRAULIC SYSTEMS
MISCELLANEQUS

Current Page No.: 1 Total Page No.: 1 Zoom Factor: 130%

List Box Controls

List Box Controls are used to select a Valid Code from a list of codes in the system. The Unit
Master Table is displayed below. This form contains a number of List Box Controls.
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=] 9 @

Save & New Save Undo Help
Unit ID: 101 Active: Yes Unit Status Code: ACTIVE B @
Information | Specifications | Fuel & Meters | Highway Tax | Acquisition & Sale Info. | Insurance & Warranty Info. | User Defined Fields | Notes | Repair History | PDF Files|

VIN Number 1M2T160Y1GMD03135

Tag Number: FLA-3434 Title State: ALABAMA

Asset Number: Title Number: AL35436145

Manufacturer Code: KENWORTH B[ @ Tax Code: ALABAMA | @

Model Code: K10 B[ @ Condition Code: 1- EXCELLANT | @

Model Year: 2003 ployes Code: BOATWRIGHT. HENRY E ]| [@

Department Code: OPERATIONS | [@ e TRACTORS ]| [@

Location Code: ALABAMA SHOP S

Class Code: CLASS 8 | [@ ME HERE

A list box control contains a text box where you can begin typing the code you are looking for.
As you type, the box will fill in with the closest valid code. You can click on the Down Arrow on
the keyboard to display the next code. You can click on the Up Arrow on the keyboard to
display the previous code. You can click on the Page Up key to display the first code in the list.
You can click on the Page Down key to display the last code in the list. You can click on the

qi—-l to display a list of valid codes. You can search for a code by typing in the
Criteria box on the Toolbar on the Left and then hitting enter. The browse window is displayed
in the window below.

Browse Button

2, Browse - Manufacturer Code Form

Criteria;

Sort Order,
L MANUFACTURER CODE

Filter:
NO FILTER

Type Search:
FIND FIRST

Max. Records:
100

L] 4 2 L]

Record 1 of 9 i
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You can click on the Shortcut Button I? to display the data entry form for the current control.

Finally, if you type a code that does not currently exist in the table, a message box will be
displayed like the one below.

-
|

™% The currently selected code does not exist. Do you want to add this

"W codetothe Master Table?

Simply click on the Yes button to add the new code to the table. Be aware that some tables
capture a lot of information. This process will only add the code. The rest of the information
will be blank. For example, the Vendor Code Table captures the Vendor Code, Vendor Name,
Address, Phone Numbers and Sales Tax Rate. If you add a code in the manner described here,

only the code will be filled in. You can click on the Short Cut Button W and the Vendor Code
Form will be displayed. You can then click on the New Button to add a new vendor and
complete all of the information. If you do not fill in the information initially, you can always
edit the code later and complete filling in the information at that time.

All About Computers, Inc. Page 16
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Master Tables Forms

The FleetWise VB System contains a number of Master Tables. You set up the Master Tables
one time and then use the codes throughout the system. For example, you can create a
Location Code in the Location Code Table. You can then use that code in the Unit Master Table
to identify the location a vehicle belongs too. You can use the same Location Code in the
Inventory Module to identify where parts are stored. If you need to change a Location Code,
you change it in the Location Code table and the changes will be reflected everywhere it is
used.

The following section will describe each Master Table in detail.

Assembly Code Form

The Assembly Code Form contains the names of assemblies of vehicles or pieces of
equipment.  An assembly is a major component or part of a vehicle. Assembly Codes are
used in repair orders to identify what portion of the vehicle or piece of equipment is being
repaired. Also, you can report repair expenses by assembly code. This allows you to see where
you are spending the most money. It may provide you with information to help control
expenses.

Example assembly codes for a truck might include the following:

e BODY

e DRIVE TRAIN

e ENGINE

e TIRES

e TRANSMISSION
e WHEELS

e ETC.

The assembly codes for a front end loader might include:

e BUCKET
e ENGINE
e HYDRAULICS
e TRACKS

All About Computers, Inc. Page 17
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Bin Shelf Code Form

The Bin Shelf Code Form contains the names of locations within your shop’s store room. It
provides a way to organize the inventory within the store room. This table is only available if
you have the optional Inventory Module.

Example, bin shelf codes might be like the following:

e ROW 1, SHELF1
e ROW 1, SHELF 2
e ROW 1, SHELF 3
e ROW 1, SHELF 4
e ROW 1, SHELF 5
e ROW 1, SHELF 6
e ROW 2, SHELF 1
e ROW 2, SHELF 2
e ROW 3, SHELF 3
e ROW 4, SHELF 4
e ROWS5, SHELF 5
e TIRE RACK

Category Code Form

The Category Code Form contains the names of categories used to group parts. It provides a
way to organize the parts list into categories of parts. Also, you can search for parts by category
code.

Example category codes might be like the following:

e BELTS & HOSES

e BULBS

e ELECTRICAL
e FILTERS

e FLUIDS

e TIRES

Class Code Form

The Class Code Form contains the names of classes of vehicles and equipment. It provides a
way to organize the vehicles and equipment in to groups. You can enter manufacturers and
model codes as well. A class code allows you to group all Light Duty Vehicles into a class or all
Trailers into a class regardless of their manufacturer or mode.

All About Computers, Inc. Page 18
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Example class codes might be like the following:

e EQUIPMENT

e LIGHT DUTY VEHICLES
e STRAIGHT TRUCK

e TRAILER

e TRUCKTRACTOR

Component Code Form

The Component Code Form contains the names of components of vehicles and equipment. It
provides a way to identify the primary components of a vehicle such as the engine and
transmission. Component codes are used in the Unit Component Table to identify the specific
components of a vehicle. For example a component code might be ENGINE, and you can
identify the specific engine in each truck.

Example component codes might be like the following:

e 10 SPEED
e 300 MACK
e 350 MACK
e 5SPEED

e AUTOMATIC

Condition Code Form

The Condition Code Form contains the names of condition codes used on the unit master
form. Condition Codes provide a way of describing the current condition of the vehicle or piece
of equipment. It is used in some reports and can be helpful when making decisions about
replacing vehicles and equipment.

Example condition codes might be like the following:

e 1-EXCELLANT
e 2-GOOD

e 3-FAR

e 4-POOR

All About Computers, Inc. Page 19
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Cost Code Form

The Cost Code Form contains the names of cost codes used on repair orders. Cost Codes
provide a way of describing the type of maintenance being performed in the broadest
terms. Cost codes typically correspond to financial statement expense accounts.

Example cost codes might be like the following:

e ACCIDENT

e GENERAL REPAIR

e PREVENTIVE MAINTENANCE
e ROAD CALL

Customer Code Table

The Customer Code Table contains the names of your Customers. Customer Codes are used in
two areas. First, they are used in the Unit Master Table to identify the owner of a vehicle if the
vehicle is not company owned. This allows you to enter the vehicles owned by contract drivers
for whom you may perform maintenance. The second place customer codes are used is in the
Unit Tracker Module. In the Unit Tracker Module you can indicate that a vehicle is at a
customer’s site. Customer codes are usually the company name.

The Customer Code Table is displayed in Edit Mode below. You can enter or change any of the
information for the Customer. You can enter as much information as desired. The only required
information is the Customer Code. The Terms Code is used to assign payment terms for the
customer. This relates to the Terms Code Table. The Price Code is used to identify the price
schedule used for this customer. You can create different labor rates and parts markup rates
for different customers. Typically, you might have an A schedule, B schedule and C
schedule. Price Codes are created in the Price Code Table. Finally, the Tax Code determines
the sales tax rates charged this customer. It relates to the Tax Code Table.
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-
22 Customes Code Feem [ |
O 5] .y L
Save & Mew Tawn Lindg Halp:

Comtcrnar Coda FIELDER SITE DEVELOPMENT

Informabion | Mokss

Company Nama FIEELDER SITE DEVELOPMENT Frone Humber:  (504) 453-6710

Comtsct BILL SMITH Fax Mumbsar 204) 2457291

Ao 1718 HORTH LANE AVENLIE Highs Pl (P04) HE-ETER

Customes & 123

JACKESONVILLE FL e Cumtorned PO

Country uga Fedeml 1D

Email BLEMITHEFIELDERCOM

Price Level Coder A L

Tax Coda FLORIDA = -

Terms Couda: 20 HET 30 = | [

Department Code Form

The Department Code Form contains the names of department in your business or
organization. Department Codes provide away of identifying the department a vehicle or piece
of equipment belongs to. Also, repair costs can be reported by Department.

Example department codes might be like the following:

e ADMINISTRATION
e MAINTENANCE

e OPERATIONS

e POLICE

e PUBLIC WORKS

Highway Tax Code Form

The Highway Tax Code Form is displayed below. This form is used to create tax rates used to
complete the IRS Form 2290. You can select the tax category and indicate if the vehicle is used
for logging. You can enter a July rate. Then click on the Create Monthly Rates button. The rates
will be prorated to the months in the year.

This form works with the Highway Tax Report to calculate the tax based on when the unit is put
in service.
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22 Highway Tax Code Form = |=-E
J = 9 @
Save & New Save Unda Help

Highway Tax Code: ,;.u.' OT LOGG L(.‘
Tax Category: A ¥

Logging Vehicle: Yes | Create Monthly Rates From July Rate

July: $100.00 January: $50.00
August £91.67 February. $41.67
Seplember. $8333 March: 53333
October: 575.00 April: $25.00
Nevember: 566.67 May: $16.67
December. $58.33 June: $8.33

License Type Code Form

The License Type Code Form contains the names of license types used in your business or
organization. License types are used to identify the type of license for a vehicle or piece of
equipment. They are also used to identify the type of license or certifications for employees.

Example license type codes might be like the following:

e DRIVERS LICENSE
e DRUG SCREEN
e FUEL PERMIT
e VEHICLE LICENSE

Location Code Form

The Location Code Form contains the names of locations used in your business or
organization. Locations are used to identify places where you keep vehicles and equipment in
the Unit Master Table. Locations are used to identify separate physical shops where inventory
is maintained in the Inventory Module. You can report back maintenance expenses by location
code. You can report inventory transactions and inventory values by location in the inventory
Module.

Example, location codes might be like the following:

All About Computers, Inc. Page 22



FleetWise VB

e FLORIDA SHOP

e MAIN SHOP

e POLICE STATION 1

e PUBLIC WORKS SHOP
e TEXAS SHOP

The Location Code Table is displayed in Edit Mode below. You can enter or change any of the
information for the Location. If the location is used to track inventory, you must put a check
mark in the Inventory Box.

2 Locaticn Code Form = | = e
i i @ e
Sove & Mew Dave Undo Help
Locaton Coda: FLORIDA SHOP Phone Nurmbar (204} 3550680
Casmniparsy Nama TOUR COMPANTY HAME HERE Fze Murmbss (204} 3550270
Cewitmsi PETER MICHAELIS Itreenboy | Yos
Aidress 2TH0 PARK STREET Shop Yes
SUITE 302
JACEESOMYILLE, FL 22205
Ernail PlEFLEETYWISEVE COM

Manufacturer Code Form

The Manufacturer Code Form contains the names of Manufacturers of vehicles and
equipment.

Example manufacturer codes might be like the following:

e CHEVROLET

e FORD
e MACK
e VOLVO

Model Code Form

The Model Code Form contains the names of models of vehicles and equipment. You can also
enter in a minimum and maximum miles per gallon or gallons per hour. If you enter this
information it is used to validate the information entered on Fuel Tickets.
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Example, model codes might be like the following:

F150

FRONT END LOADER
SILVERADO

TRACK DOZER

The Model Code Table is displayed in Edit Mode below.

A7 Model Code Form

i e o)

Save & New Save Undo
Model Code: FORD F-150 4X4]
Minimurn MPG: 15
Maoomum MPG; 5

=)

Hélp

Other Code Form

The Other

Code Form contains the names of codes used in the optional Unit Tracker

Module. The Unit Tracker Module tracks the location of vehicles and pieces of equipment over
time. It is usually used by heavy construction companies to identify a job site where a vehicle

or piece of equipment is. You can also assign a piece of equipment to a customer, location,

vendor (for

repairs), or other code.

Example other codes might be like the following:

e TOM JOHNSON’S YARD
e WEST SIDE LOT
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Part Code Form

The Part Code Form contains the names of parts used to repair vehicles. The part codes are
used in the Repair Order System to identify the part replaced. They are used in the Inventory
Module to identify parts in inventory.

Part codes can be up to 60 characters long. You can use the actual code printed on the box of
the part, or you can create your own generic codes. If you do not have the Inventory Module
your codes can be very generic, i.e. OIL FILTER, FUEL FILTER, TIRE, and BRAKE PAD.

If you have the Inventory Module, your part codes must be more specific. You can use the code
to identify the generic type part, but you must also identify the specific part because you may
have more than one part in inventory. For example, you might have oil filters for Ford F-150’s
and oil filters for a Caterpillar Dozer. You must track these separately. You could create the
code for the F-150 as OIL FILTER — FIL1372. An Qil Filter for a Dozer might be OIL FILTER —
CAT34235.

If you put the type part before the part code it can make looking up the part easier. If you
enter only the part code, you can assign a category and look up by category.

You can also enter a long description of the part. The description can also be used to identify
alternate vendor’s codes for a part. For example, you could have Fram Oil Filter number as the
part code and enter the Wickes equivalent in the description.

You can also enter the number of miles, hours, and/or days apart is covered by a warranty. The
repair order system will warn you if you replace a part during the warranty time frame. This is
primarily used for larger parts like batteries, starters, alternators, etc.

The Part Code Table is displayed in Edit Mode below. You can enter or change any of the
information for the Part Code.
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7 Part Code Form F== R |
] L] e
Save & Hew Emve Unido Help
Part Code FILTER - TH111011]
Descnphon LONG DESCRIPTION - FILTER - TH111O1
Category Code FILTER - HYDRALULIC mill .
Class Code CLASE 8 | [
Warranty Dy =]
Warranky Milea 10,000
Warranty Hours:
PM Group Code Form

The PM Group Code Form contains the names of PM group codes. PM group codes are used to
create a PM Group Schedule. A PM Group Schedule is a series of Preventive Maintenance
items scheduled for a type of vehicle or piece of equipment. For example, light duty vehicles
would all get an oil change every 90 days or every 5000 miles. Diesel Trucks might have an oil
change scheduled for every 180 days or 9000 miles. Front end loaders might have an oil change
scheduled for every 90 days or 400 hours. Each of these groups might be PM Group Codes.

PM Group Codes are also used in the Unit Master Table to identify the PM Group Schedule a
vehicle or piece of equipment belongs to. When you save a new unit, FleetWise will
automatically create the Unit PM Schedule for the vehicle or piece of equipment from the PM
Group Schedule.

Example PM group codes might be like the following:

e BOB CATS

e DUMP TRUCKS

e LIGHT DUTY VEHICLES
e TRACTORS

e TRAILERS

PM Group Schedule Form

The PM Group Schedule Form contains PM group schedules. A PM group schedule is a series
of preventive maintenance items scheduled for a type of vehicle or piece of equipment. The
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PM group code is used in the Unit Master Table to indicate a vehicle belongs to a group. For
example, light duty vehicles would all get an oil change every 90 days or every 5000
miles. Diesel trucks might have an oil change scheduled for every 180 days or 9000
miles. Front end loaders might have an oil change scheduled for every 90 days or 400
hours. Each of these groups would have different PM Group Schedules.

PM Group Schedules are used as templates to create Unit PM Schedules. When you save a new
unit, FleetWise will automatically create the Unit PM Schedule for the vehicle or piece of
equipment from the PM group schedule. You can update the PM group schedule and then
select the Create Update PM Schedules option from the Utilities menu.

The PM Group Code Table is displayed in Edit Mode below. You can enter or change any of the
information for the PM Group Code.

& PM Group Schedule Form = |
1 A € [
Swe & New S Linda Halp
PM Group Code
Rapasr Coda:
Frotrnry EACH |-
Tyea Schadule FLOATING =
Saragn Lol 0= NO QTHER LEVELS INCLUDED =
Crays ol
Miles: 5,000
Hours:
Fuael
Ceher.

The following fields are used to create a PM Group Schedule. The PM Group Code is used to
identify the group of vehicles for this schedule. The Repair Code describes the PM to be
performed. You can add an unlimited number of Repair Codes for a single PM Group
Code. This creates a schedule of PM’s to be performed on a group of vehicles or
equipment. Simply create the first item in the schedule. Then click on the Save & New button
to add a second schedule. Select the same PM Group Code, but a different Repair Code.

The Frequency determines how often a PM is scheduled. An “EACH” frequency means the PM
will be rescheduled based on the days, miles, hours, fuel or other meter. An “AT” frequency
means the PM will be performed once when it is due and then not performed again.
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The Type Schedule determines how the PM will be rescheduled. A “FLOATING” schedule means
the PM will be rescheduled based on when it was actually completed. A “REGULAR” schedule
means the PM will be rescheduled based on when it should have been completed. DOT
inspections are usually scheduled on a regular schedule — one a year. Other PM’s are usually
scheduled on a floating schedule.

The Service Level can be used to create a hierarchy of PM’s. For example you could create a
Tune up PM as a Level 1 PM. You could create an Oil Change PM as a Level 2 PM. Whenever
the Tune Up is scheduled, the Oil Change will be automatically added to the repair order.

The Service Interval is controlled by the Service Days, Miles, Hours, Fuel, or Other Meter. You
can enter numbers in any of these boxes. For example, you could schedule an oil change every
90 Days or 3000 Miles.

Price Level Form

The Price Level Form contains the names of Price Codes. Price Codes are used in the Customer
Code Table to identify the prices charged for performing outside maintenance. You can
indicate a Labor Rate and a Mark Up percentage for Parts. These prices will be used on repair
orders when maintenance is performed to a customer’s vehicles or equipment.

- 22 Price Level Form = =1
= € L7
Savvm & New S Undo Healp
Price Level Code: A
Parts Markup: 30,00 %
Labor Rate: 535.00
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Reason Code Form

The Reason Code Form contains the names of Reason Codes. Reason Codes are used in the
Employee Time Tracker Table to identify a reason an employee was not at work.

Example reason codes are:

e SICKTIME
e VACATION
e SAFETY TRAINING

Repair Code Form

The Repair Code Form contains the names of Repair Codes. Repair Codes are used in the Repair
Order System to identify the type repair performed on the vehicle or piece of equipment. They
are also used in the Preventive Maintenance Scheduling System to identify the PM to be
performed.

Examples of repair codes are:

e PMA

e PMB

e OILCHANGE

e STARTER REPLACE

e ALTERNATOR REPLACE

Repair Codes allow you to standardize the types of repairs you perform and they allow you to
report back how much you are spending by Repair Code. You can also assign an Assembly Code
and a Cost Code when creating the Repair Code. You can create default instructions for the
Repair Code. This information will automatically be displayed when you add the Repair Code to
a Repair Order.

You can also indicate that a Repair Code was a tire procedure. This will display a reminder, that
you must update the Tire Inventory Module if you have this module. Finally, you can enter the
Standard Time required to perform this repair. This is used in the Employee Productivity
reports to determine how mechanics compare to the standards.

All About Computers, Inc. Page 29



FleetWise VB

. -
2 Repsc Code Fom =rer
a il 4 L
Savn & Hew Saren Unado Help
Repair Code: CiL AND CiL FILTER CHANGE|
Aasernbly Code ENGINE | [
Cost Code PREVENTIVE MAINTEMANCE =]
Standard Time: 00
Tire Procedurs: e
Irestruciions: | | CRAIM OIL
| ) CHANGE OIL FILTER
| ) REPLACE QiL
| ) LLIBE AS RECHMRED
| }) CHECK ALL FLUND LEVELS
| ) CHECK LIGHTS

| | CHECK HORM
| } CHECK TIRES

Tax Code Form

The Tax Code Form contains the names of Tax Codes and their rates

. Tax Codes are used on

Fuel Tickets to indicate the state or province where the miles occurred and in the Repair Order

system to calculate sales tax based on the home base of the vehicle.

The Tax Code table is displayed below in edit mode.

27 Tax Code Form

O e )
Save & New Save Undo
Tax Code: FLORIDHA
Parts Rate: 6.50 %
Labaor Fabe: 0000 %

(=% EoR (==

Halp
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Terms Code Form

The Terms Code Form contains the names of Terms Codes and their due days. Terms Codes
are used in Inventory Receipts to create an invoice.

Tire Definition Code Form

The Tire Definition Code Form contains the names of Tire Definition Codes. Tire Definition
Codes are used in the Tire Master Table to identify a type of tire. It can indicate both the size
and whether a tire is a drive tire or a steering tire. These codes allow you to compare similar
tires on the tire analysis reports.

Tire Location Code Form

This Tire Location Code Form contains the names of Tire Location Codes. Tire locations codes
identify where a tire is located on a vehicle. Tire location codes can also identify a tire as being
a spare tire, or a tire in inventory. These tires should be marked as not mounted. Then they
will not collect miles when mileage is posted in the fuel tickets.

The Tire Location Form is displayed in edit mode below.

P Tire Location Formm = = =
i 4 L7
Smve & Hew S Unda Help
Tire Location Code: 0 =LEFT FRONT
Mauribad: ¥ Yes
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Tire Manufacturer Code Form

The Tire Manufacturer Code Form contains the names of Tire Manufacturer Codes. Tire
Manufacturer Codes are used in the Tire Master Table to identify the manufacturer of tire. The
Tire manufacturer codes and tire definition codes are used on the Tire Analysis reports to allow
similar tires from different manufactures to be compared over the life of the tire.

Unit Status Code Form

The Unit Status Code Form contains the names of Unit Status codes. Unit Status Codes are
used in the Unit Master Table to identify the status of a vehicle or piece of equipment. Unit
Status Codes also allow you to indicate whether the PM Schedule for the unit is active.

For example, you will usually leave units in the Unit Master Table even after they have been
sold. This will allow the repair history and costs to remain available for reports. However, you
will not need the PM Schedule to be active. You will no longer performing preventive
maintenance on the unit.

2T Unit Status Code Farm o || =) 2
i bed ) &
Save & New Save Undo Halp
Linit Status Code: ACTIVE
Aetres PM's 4| Yes

Vendor Code Form

The Vendor Code Form contains the information on Vendors. These codes are used in though
out the FleetWise VB System. They are used in the Unit Master Table to identify the vendors of
vehicles and equipment. They are used in the Inventory System to identify the vendor parts are
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purchased from, and they are used in the Repair Order System to identify outside repair
vendors. The tax rates entered for a vendor are used in purchase orders, quick receipts and
repair orders to calculate sales tax on part purchases.

The Vendor Code Table is displayed in edit mode below.

. ~
R\'mdu:ude!m [uv'ﬂ]@
0 = 9 >
Swen & Neow Saen Unda Halp
Vendor Code [ST. MARYS PARTS AND SUPPLY. | Vendor Stahus: A &l

Infcrmnation | Phone Numbers & R.nl.u Maotea

Compaiy Info.

Compainy Hame ST. MARYS PARTS AND BUPPLY, IN

Contact
Address 11625 OSBORNE ROAD
5T, MARYS GA 31558
Couniry:
Erruail
Teems Code: UINENCWN will

The Phone Numbers & Rates tab is displayed below.
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72 Vender Code Feem = o ==
| a9 w
Sove & Mew Save Linds Help
Vendor Code ST. MARYS PARTS AND SUPPLY, I Vendor Status ..A -

Irfatrnabice | Phore Humbers & Riates e

Phane and Rates groupBox]
Phezne Murnber. (212) 388-2442 Lakor Rate: S0.00
Fa Mumnbssr: {y - PM Labor Rate S0.00
Might Phone: () - PM Flat Rabe 5000
Wendor Mumber. Labor Rale: 750%
Wendaor PCr Parts Rate 750 %
Federal I

Violation Code Form

The Violation Code Form contains the names of traffic violation codes. Violation Codes are
used in the Employee Traffic Violations Table to identify types of traffic violations.

For example Traffic Violation Codes might include:

e SPEEDING
e RECKLESS DRIVING
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Employee Forms

The Employee Forms allow you to track your employee’s information. The most important
table is the Employee Master Form. This form contains the basic information on each
employee. The License and Certification Form contains all of the driver’s licenses and
certifications for each employee. An employee can have an unlimited number of license &
certifications. Certifications include things like DOT physicals and drug screens.

You can input Traffic Violations in the Traffic Violation form. This creates a history of all of the
traffic violations an employee has. You can input employee payroll information into the payroll
table. This is primarily used for entering payroll information on mechanics. This information
can then be compared to the time they have worked on repair orders to gain an understanding
of mechanic productivity. Finally, you can enter information in the Time Tracker Form. This
form tracks time for thinks like vacations, sick leave, or training.

Employee Master Form

The Employee Master Form contains the information on Employees. These codes are used
though out the FleetWise VB System. They are used in the Unit Master Form to identify the
Employee assigned to a vehicle or piece of equipment. They are used in the Repair Order
System to identify the Mechanic who performed the maintenance.

Put a check mark in the mechanic check box and enter the RO Billing Rate. This is the rate that
will automatically appear for the selected mechanic on a repair order.

The Employee Code Form is displayed in edit mode below. You can enter or change any of the
information for the Employee Code.
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I Erepbopee Mazter Foem LR
il ol = (]
v & Hew e Lndka Heip
Erpiayen Code BEEMER, TOMMY Actn ¥ ea

ikorrrabon. | Sasm | Boses
Errploves k. Stabon

Errphapss Name TOMMY ] BEEMWER [T ¥ e

Tite MECHAKCS HELPER A Billng Fiata SE0.00
Libead B0 FOMT PETER ROAD b Flugeie N AS-TTT
Wk Phone
ET. MARTS aa 31558 Esterdstn
Cousrtry Call Phors
Erma: Pager Pl
Chepaarimad Cods MANTERANCE BHOF =i
Loscategn Conten FLORIDA SHOP =10

Under the Employee Code you can click on the “TABS” to display additional information. Click
on the Status Tab to display additional employee information. Here you can enter an employee
number date hired and terminated, and emergency contact information.

5 Ervpbpre Mastes Frem |F=2 =R ==

i =] ’
S B Mew St Lk Helg:

Empioyes Code BEEMER, TOMMY Actrvm £ Yo

Wkwrrabon | S0t | Hotes

Errphpss M [

Bocial Bec. Murmbar 11350080
Bath Diste TG00
Dinte Hired SRS

Dt Termananed
Dmgency Contact

Erfsrgansy Pl

You can click on the Notes Tab to display notes on this employee. You can enter unlimited
notes on each employee.

Employee License Form

The Employee License Form contains the information on employees License’s and
Certifications.  Licenses are typically the employee’s driver’s license. Certifications may be
things like DOT Physicals and Drug Screens. You can enter an unlimited number of License and
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Certifications for each employee. The License Expiration Report will print a list of any Licenses
or Certifications that are about to expire or expired.

The Employee License Form is displayed in edit mode below. You can add or change any of the
information for the Employee License. Once the changes are complete click on the Save & New
Button to save the changes and add another license for the same employee or another

employee.
#2 Employee License Form E=8 HoR =
J =l “ o
Save & New Save Undo Help

Employee Code:

Tax Code

License Type Code:

License Mumber, M334-34303243
Issuad: 6452000
Expires 6142012
Exempt Yes

Comments: |

Payroll Time Form

The Payroll Time Form contains the information about employee’s payroll time. This form is
usually used to track mechanics payroll time. Their payroll time is normally greater than there
repair order time. By entering the payroll time here, you can generate reports comparing their
payroll time to the time billed on repair orders. This provides one measure of mechanic
productivity.

The Payroll Time Form is displayed in edit mode below. You can change most of the
information for the Payroll Time.
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FR Payrall Tame Form == R |
#] = 4
Save & Mew Sawe Undo Help

Ermployes Code BEEMER, TOMMY il

Eeggining Date 12012

Ending Ciate: 22012

Hows: 40,00

Moles

Time Tracker Form

The Time Tracker Form contains the information about employee’s time. It allows you to track
training, vacation, sick time, etc. This form is usually used to track mechanics non repair order
time. By entering the employee’s non repair order time here, you can generate reports
comparing their payroll time and non repair order time to the time billed on repair orders. This
provides one measure of mechanic productivity.

The Time Tracker Form is displayed below.

"R Time Tracker Fom )
i el ) K
Sove & New Smen Unda Halp
Employes Code: BEEMER. TOMMY m ]t Active:
Reason Coda SICK TIME =il
Track Dinte Ll k)
Tirasck Turmea: 16.00
Mobsx
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The Traffic Violation Form contains the information on employee’s traffic tickets.

FleetWise VB

enter an unlimited number of Traffic Violations for each employee.

You can

The Traffic Violation Form is displayed in edit mode below. On this window you enter the date
of the violation and select the employee that received the violation. You can also enter select
the vehicle the employee was driving.

-
#7. Traffic Vickstion Form

Traths Viclabon IO
Viclation Dale
Emglopne Coda
Uit ICx

Hotes

= rn
Violation Detais - F
ad i 0 i
Saen & New Sam Unda Help

BEEMER. TOMMY [

am | [

Next, you should click on the Violation Details by clicking on the F8 button.
number of violations can be entered for this single event.
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Wiolstion Iedo. - F7 Wiclation Details - F§
| = x [
Maw Edit Dt Halp
Temtsz Vielation I0: 1 Ernplenn Code BEEMER. TOMMY

You can click on the new button to add another violation, or you can click on the edit button to
change the selected violation. The violation edit window is displayed below. You can select a
violation code, the cost, and any notes.

Wicdation Info. - F7 Viclation Dvetails - F§

Traffc Viclation I0: | Employes Code: | BEEMER. TOMMY

| @

All About Computers, Inc. Page 40



FleetWise VB

Unit Forms

The Unit Tables contain information on all of your vehicles and equipment. The term “Unit” is
used because FleetWise can track vehicles, equipment, fixed place assets like conveyor belts,
Air Conditioner units, and other items. The only thing required to add a Unit is a unique Unit ID
which is a 12 character alpha numeric code used to identify the Unit.

The Unit Master Form contains all of the detailed information on each vehicle or piece of
equipment such as Departments, Locations, Models, Tire Information, Warrant Information and
purchase and sale information. The Unit Component Form contains detailed information about
components of a vehicle or piece of equipment such as the engine model and warranty or the
transmission model and warranty. The License and Permit table contains licenses, fuel permits
and other permits on each vehicle.

The Meter Table contains information on old, replaced, meters on units. The meter is replaced
by selecting the Create New Meter function on the Utilities Menu.

The Picture Table contains pictures of units. Often the pictures are of accidents or
damage. The pictures are stored on the hard drive of the computer or server. A reference to
the picture is stored in the database. The picture is then displayed in FleetWise.

The PM Schedule contains preventive maintenance items scheduled through FleetWise. Each
unit can have an unlimited number of PM’s scheduled. PM’s can be scheduled by miles, hours,
date, gallons of fuel, or other meter, or any combination.

The Tickler Table contains non essential maintenance. Often a company will have a daily
inspection of each vehicle, sometimes called a pre trip inspection. The inspection may turn up
a problem, that doesn’t need to be corrected immediately, but that you want to fix next time
maintenance is performed. This is a tickler. When a repair order is opened for the unit,
FleetWise will remind you that ticklers are open for the vehicle.

Finally, the system contains numerous reports for each of the tables listed above.

Unit Master Form

The Unit Master Form contains the information on vehicles and pieces of equipment. An
unlimited number of vehicles and equipment can be entered into FleetWise. Each vehicle or
piece of equipment is identified by a unique Unit ID. A Unit ID is 12 characters alpha numeric
and each Unit ID must be unique. If you use numeric Unit ID’s, you should pad them with zeros

All About Computers, Inc. Page 41



FleetWise VB

to make the sorting look correct. For example: 001, 002, 003, etc. Finally, the Unit ID is the
only required information when adding a unit.

The Unit Master Form is displayed in edit mode below. You can change any of the information
for the Unit.

7 Urit Master Form [ iz e
4| el % w
Gaven & Mew Bawo Lindks Halg:
L1301 1 Arirve | Y Lhewi Sumbus Code ACTRE o | [

Irdorrriaben Qp-:ﬂ:du-!FudBM-hn Hghway Tax | Aogasiton & Sale bl | lborancs & Wamanly lnfa, | Ulser Deiibned Faalda | Motes | Repas Hislory | IPOF Fias

WM Mormbar 1MITIEO L0011 3S

Tasg Humbar FLA-383Y Tete Sinte ALREELLY

Bepnad Murriar 1] Tithe: Murmbar ALISSBE145

Manatsciner Code: KEMWORTH =1l . Taca Cioss ALAEAMA =1l <
Madal Cada Ko = 4 Condion Coda 1= EXCELLENT i [
Masdal Tanr 20003 Employes Code BOATWRIGHT, HENRY E b | [
Decartment Coda MANTEMANCE SHOP | [E P {incasp Cionche TRACTORS =1l
Lecaban Code ALATANA SHOP wil!« Company Dwned Yes

Clarss G CLABS B =1l - Customer Code ERLUNSWICH b | [

Under the Unit ID you can click on the “TABS” to display additional information. The General
Information Tab contains the most important information this includes the VIN number or
Serial number, the Manufacturer, Model and Model Year. Also you can assign a unit to a
department, location and or employee.

Click on the Specifications Tab to display additional information. Here you can enter weight
and size information for the Unit. You can also enter tire and axle sizes.
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Click on the Fuel & Meters Tab to display the fuel information. This information is used when
entering Fluid Tickets to set the defaults for fields. Also, you can view and change meter
information. Click on the tabs to display the desired meter.
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Click on the Highway Tax tab to display it. This tab allows you to enter information required on
IRS Form 2290.
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GVW: 55,000

Logging Vehicle: [ Yes

Agriculture Vehicle: [ Yes

First 2290 Use: 11/2003

Last 2290 Use:

Last 2290 Report:

Click on the Acquisition & Disposal Tab to display the information about when the unit was
purchased and/or sold.
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Click on the Insurance and Warranty Tab to display the insurance and warranty information. If
you enter warranty information, warning messages will be displayed on the Repair Order
window when a unit is covered by a warranty.
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Click on the User Defined Fields Tab to display the user defined fields. You can enter the labels
to the left side of the fields in the System Control Table on the Utilities Menu. This allows you
to customize the names of the fields for your specific application.
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Click on the Notes Tab to display the any additional information. You can enter an unlimited
number of free text notes.
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Click on the Repair Histor tab to display a repair orders performed on this unit. The repair
orders are displayed in reverse order from the most recent to the oldest.
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TOTAL COST ASSEMBLY CODE

PREVENTIVE MANTEMANCE

Finally you can click on the PDF Files tab to display any PDF documents associated with this
unit. To add a new document, click on the New Button. Click on the Edit Button to change the
information on the selected document. Click on the Delete Button to delete the currently
selected document. Click on the View PDF button to view the document.
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The PDF Window is displayed in edit mode below. You can enter a date associated with the
document and a description. Then click on the Pick PDF file button to select the PDF Document.
If the FleetWise program is a network system, the documents must be stored on the network
drive for other users to view the document.

UnaD 10 ] At ¥ Yes Uit Saatus Code: ACTHE Lol
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The PDF File is displayed in the PDF Viewer in the picture below. The document can be printed
from the viewer form.

All About Computers, Inc. Page 47



FleetWise VB

o == |
N/ + y Find =

Change Unit ID

You may need to change a Unit ID from time to time. You cannot simply click on the Edit
button to change a Unit ID. Instead, click once on the Unit you wish to change in the browse
window. Then click on the Change Unit ID Button.

o
Change Unit 1D - F5

The window below will be displayed.

22 Change Unit ID Form T et

INSTRUCTIONS:

Enter the New Unit ID below. Then click on the Change Unit ID button. The Unit
1D will be changed throughout the system.

CurrentUnitID:  10°

New UnitlD: |

|
)
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You can then enter a new Unit ID and click on the Change Unit ID button to change the Unit ID.
The Unit ID will be changed. All of the related records that contained the old Unit ID will now
contain the new Unit ID. This includes: Repair Orders, PM Schedules, Fluid Tickets, License &
Permits, etc.

Unit Component Form

The Unit Component Form is used to track the major components (engine, transmission, axles,
etc.) of a vehicle or piece of equipment. You can add an unlimited number of components per
unit. You can enter the serial numbers and warranty information for each component. The
repair order will display a warning message when a component is being repaired if the
component is covered by a warranty.

The Unit Component Form is displayed in Edit Mode below. You can change most of the
information. The system does not allow you to change the Unit ID and the Component Code.

22 Unit Companent Form  — '
i e o ol
Save & New Save Undo Halp
Unit IC: 101 Aective

Campanant Code:

Assembly Code: TRANSMESSION M|

Senal Number. TDIR43425

Wasranty Drabe: 2104

Wasranty Miles: 50,000

Warranty Hours: ]

Nabes: THIS IS A MEW TRANSMISSION THAT REPLACED THE ORIGINAL|

Unit License & Permit Form

The Unit License & Permit Form is used to track all of the licenses and permits for vehicles and
equipment. You can add an unlimited number of License & Permits per unit. The Reminders
Window will list any License & Permits that are about to expire.

The License & Permit Form is displayed in edit mode below. You can change most of the
information. The system does not allow you to change the Unit ID and the License Type.
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Unit Meter Form

The Unit Meter Form is used to track all of the odometers, hour meters, and other meters
replaced on vehicles and equipment. Meters are replaced by selecting the Create New Meter
option on the Utilities Menu. The Create New Meter form is displayed below. Prior to changing
a meter, you should enter and post a Fluid Ticket to close out the old meter. On this form you
can enter the date the new meter was put on the unit and enter the new reading if it is greater
than 0. Then click on the Create New Meter Button.
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The Unit Meter Form is displayed in below. This form is read only. You cannot change any of
the information on the form.

22 Unit Meter Foem = cE =

9 L
Unda Help

Uinit 1D 101 Actioe:
Meter Mumber

Mater Type:

Start Dale:

Stop Dale:

La=t Reading

Start Reading

Nobes

Unit Picture Form

The Unit Picture Form is used to display pictures of vehicles or pieces of equipment. You can
add an unlimited number of Pictures per unit. Usually this feature is used to track pictures of
damage done in accidents. However, you can add pictures for any reason.

The Unit Picture Form is displayed in edit mode below. You can change most of the
information. The system does not allow you to change the Unit ID and the Picture Code. You
click on the Pick Picture button to select the picture. If you have the network version, the
picture should be stored on the server in a place accesible to all workstations.
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Save & New Save Undo Melp
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Assemnbly Code BOOY SIDE] wiilJ RO Number 0
Date Entered 41102010
File Name 3 y EET 1FW T -0 - Pick Picture
Notes THIS i8S A PICTURE OF THE OLD TRUCK

Unit PM Schedule Form

The Unit PM Schedule Form contains all of the preventive maintenance items scheduled for
vehicles and equipment. An unlimited number of PM’s can be scheduled for each unit. You can
automatically create the Unit PM Schedules by creating PM Group Schedules.

The Unit PM Schedule Form is displayed in edit mode below. You can change most of the
information. The system does not allow you to change the Unit ID and the Repair Code.
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22 Unit PM Schedule Form = cE ==
4 " 9 1z
Save & New Save Undo Help
Status

UnitID 10G Last RO Number
Repair Code AN 7 CHAN Active
Frequency. EACH - Actve PM's
Type Schedule FLOATING b
Service Level 0-NO OTHER LEVELS INCLUDED Y,

Secvice Interval Last Service Next Sernce
Days 180 Last Date 10222011 Next Date
Miles 12.000 Last Odometer 210,965 Next Odometer
Hours 0 Last Hour Meter 0 Next Hour Meter
Fuel 0 Last Fuel Meter 0 Next Fuel Meter
Other 0 Last Other Meter 0 Next Other Meter

The following fields are used to create a PM Schedule.

e The Repair Code describes the PM to be performed. You can add an unlimited number
of Repair Codes for a single Unit. This creates a schedule of PM’s to be
performed. Simply create the first item in the schedule. Then click on the Save & New
button to add a second schedule. Select the same Unit ID, but a different Repair Code.

e The Frequency determines how often a PM is scheduled. An “EACH” frequency means
the PM will be rescheduled based on the days, miles, hours, fuel or other meter. An
“AT” frequency means the PM will be performed once when it is due and then not
performed again.

e The Type Schedule determines how the PM will be rescheduled. A “FLOATING”
schedule means the PM will be rescheduled based on when it was actually
completed. A “REGULAR” schedule means the PM will be rescheduled based on when it
should have been completed. DOT inspections are usually scheduled on a regular
schedule —one a year. Other PM’s are usually scheduled on a floating schedule.

e The Service Level can be used to create a hierarchy of PM’s. For example you could
create a Tune up PM as a Level 1 PM. You could create an Qil Change PM as a Level 2
PM. Whenever the Tune Up is scheduled, the Oil Change will be automatically added to
the repair order.

e The Service Interval is controlled by the Service Days, Miles, Hours, Fuel, or Other
Meter. You can enter numbers in any of these boxes. For example, you could schedule
an oil change every 180 Days or 5000 Miles.
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e When you are first setting up the PM Schedule, you must enter information in the Last
Service column. Once the schedule is created, the repair order system will
automatically update the last service column whenever the PM is performed.

Unit Tickler Form

The Unit Tickler Form is used to track non essential maintenance items. Often companies may
have a pre-trip inspection form. This form is completed by the operator prior to using the unit.
Sometimes the operator may notice a problem with the unit. The problem does not require the
unit to be removed from service immediately. But, the next time the unit is serviced, you want
to be reminded of the problem. You can create a tickler and then when a repair order is
opened for the unit, you will be prompted to add the tickler to the repair order.

The Unit Tickler Form is displayed in edit mode below. You can change most of the
information. The system does not allow you to change the Unit ID and the Repair Code.

[ 7 Unit Tickler Foem =35 —="
0 « - W
Save & Mew Save Unda Help
Unit ID 1 mii! . At
Repair Cods REPAIR SEAT =i
Ciate Entered 411872012
Ciate Scheduled 6162012
Odomater 220,000
Haur Medar
Other Meter
Hiotes THE DRIVERS SEAT IS RIPPED ON THE SEAT PANEL
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Repair Order Tables

Repair Order Form

The Repair Order Form contains all of the repair orders for your vehicles and pieces of
equipment. Repair orders can be entered for maintenance you perform and for maintenance
performed at outside vendor’s facilities. You can enter an unlimited number of repair orders
per vehicle or piece of equipment.

A repair order consists of 4 parts. The parts are represented by the grayed out buttons at the
top of the form.

e General Info. — The portion of the repair order where you identify the unit being worked
on.

e Repair Codes — Repair codes describe maintenance being performed on the repair
order. An unlimited number can be added on a single repair order.

e Labor/Vendor —The labor or vendor cost for the selected repair code.

e Parts — The parts used for the selected repair code.
General Information

The Repair Order Form is displayed in browse mode below. Note, the filter is set to OPEN on
the search control. This is why only open repair orders are displayed.
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The Repair Order Form is displayed in edit mode below. You can add or change most of the
information for the Repair Order.

(51000

The primary information entered on this window is the Unit ID. This identifies the vehicle or
piece of equipment being repaired on this date. When a Unit is selected, the Employee,
Department, Location, Tax Code, and Warranty and Meter Information will be displayed from
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the Unit Master Form. This information becomes the default information for the repair order.
You can change any of the information if needed.

The Department Code and Location Code are important because many reports can be
generated in Department Code/Location Code order. These reports will summarize the costs
for a user selected time range by department/location. These reports are often used to “bill”
maintenance costs back to departments or locations.

Click on the tabs to display additional information. The Warranty & Meters tab is displayed
below. The most important items on the tab are the meters. The meter information will be
used to update the PM Schedule if any PM’s are on this repair order.

e =
7 Repair Order Form |- - e
Ripair Coddes - 7R
il A ) ™
G & Mew G Lindia Halg
o Murmber Fr Lt I 12 4| S CPEN -
Db Schadubed A2 Estimated Complese AREON2 Duale Cosmpeind

(Gersral Infoemation | Macmnty & Meters | OT Motey | Flepair History FLF Fing

Wiarranky Inls Wekhsry
Wsrsniy Luth. Mo Ofiomaslesr Fal
‘Warsnnty 58 Lost Tou Hour Mater 0o
Cthar Mnter 0
Othad Irsla
L AFANT FHAM i Doy Tormes:
Ubser Masvee: Db Croaied

The DOT Tab is displayed below. The information on this tab is read only. It is displayed from
the information entered in the Unit Master Table.
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The Notes Tab is displayed below. You can enter as much free text notes as required. You can
click on the Default RO Note to input the Default Repair Order Note which is created in the
System Control Table under the Utilities menu item.

7 Regaiw Order Form. R ECE == |
Gerieral Ind 7 Répasr Coded - FE ] il
i | o 9 w
Gam & Mew Sn Lindo Hislp
RO Mhorskasr 2 Wit IO 123 3 " Sanbus _DP‘EH ‘l':
Cimte Schediuded A2 Esteriabad Complets ArREON2 Dt Coamipleted
Irdrrmiation | Wmanty & Maters | DOT | Metes | Raecair History | FOF Fies

The Repair History tab is displayed below. This tab displays repair orders for the selected unit.
They are displayed in reverse order, the most recent first.
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The PDF Files tab is displayed below in browse mode. You can click on the new button to add a
new file. The files should be stored in a convenient location. If this is a network system, they
should be stored on the server in a location accessible to all workstations. The edit button
allows the description to be changed. The delete button will delete the reference to the PDF
file. It will not delete the file itself. This must be done manually. The view button will display
the file contents..

Garanenl Infe. < FT Repair Codiet - F3: Laber/Vindar « F Partz - F10
® d " w
Swen & Hew Swve Uiy Helo
e 122 & s
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Repair Codes

Click on the Repair Codes Button — or the F8 Key, to display the Repair Codes portion of the
repair order as is displayed below.

Recaed 1 of 2

Repair codes are used to describe the maintenance performed on the repair order. Repair
codes are important because they allow you to report how much has been spent on a vehicle
by repair code for a selected time range. Similar reports are available by assembly code or by
cost code.

Two general types of repair codes will appear on a single repair order. Preventive Maintenance
repair codes will appear. They are used to perform standard maintenance like oil changes,
alignments, or tune ups. General Maintenance repair codes will appear. They are used to
indicate non scheduled maintenance like Brake Jobs, Replacing Belts and Hoses, or other
maintenance. An unlimited number of repair codes can be included on a single repair order.

Click on the New Button to add a new repair code to the repair order or click on an existing
repair code and click on the Edit Button to change it. You can also double click on a repair code
to edit it. The Repair Code portion of the repair order is displayed in edit mode below.
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CHANGE CIL FILTER
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Standard Time Two Procedure
Quactay
RO Tomls
Tota! Labor Total Pasts ‘ Total Other $000 Totai Cost

You can indicate that the repair is an Inside Repair — done in your shop, or an Outside Repair —
done at a vendors shop. If you indicate it is an inside repair, then you must enter the Repair
Location. This code is used to determine which inventory location parts will be taken
from. You can enter a default repair location in the System Control Table on the Utilities menu.
If you indicate the repair is an outside repair, then you must enter the vendor that did the
repair. You can still enter a vendor cost and repair parts.

You then can select a repair code. When you select a repair code, the assembly code, cost code
and default notes will be displayed. These codes are created in the Repair Code Master Table.

Labor/Vendor

Once you have selected the repair code, you can click on the Labor/Vendor Button — F9 to add
labor or vendor charges or you can click on the Parts Button — F10 to add parts to the repair
order. The Labor/Vendor browse is displayed below. Click on the New Button to add additional
labor. An unlimited number of mechanics can be added to a single repair code on a repair
order.
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:CIL AMD CIL FILTER CHANGE

The Labor Window is displayed in edit mode below. You select the mechanic that performed
the maintenance. Note, only employee’s who have a check mark in the Mechanic box will
appear. When you enter the mechanic, the rate established in the Employee Master Table will
be displayed. You can then enter the mechanics time. For example, if the mechanic spent %
hour performing the maintenance, you would enter .5. If this maintenance was performed by a
vendor, the vendor code would be displayed. You could enter the invoice number, a comment,
and the cost of the maintenance.
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ROMamber | 23] Fopair Code: | CoL AND OIL FILTER CHANGE _ Wiy Rapair. [7] Toa

Tran Dater Tz
Commant
Rigsir Time: 100
RO Billinsg e 2500
Total Cost [ 525.00|

| =

Part Information

Once the labor has been entered press on the Parts Button — F10 key to display the window
below. This window already contains parts that have been entered for the selected repair
code.

:ClL AHD DL FILTER CHANGE

All About Computers, Inc. Page 63



FleetWise VB

Click on the New Button to add a new part or the Edit Button to change an existing part. The
Part Window will be displayed in Edit Mode as below.

= Repair Order Form EI@
General Info. - F7 Repair Codes - F Labor/Vendor - F9 Parts - F10
] = ) @
Save & New Save Undo Help
RO Number: 228 Repair Code: OIL AND QIL FILTER CHANGE Inside Repair: Yes
From Inventory:
Part Date: 4312012
Part Code: FLTR CART - 11996050-6
Description: LONG DESCRIPTION - FLTR CART - 11986050-6
Serial Number:
CQuantity:
Part Cost: Taxable: V| Yes Warranty Info.
Freight: Mark Up: 0.00 % Expires Date:
Sales Tax Qty. On Hand: Warranty Miles: 0
Total Cost 53368 Average Cost Warranty Hours: 0

You can select the part used and the quantity. If the parts is taken from inventory the cost will
automatically be displayed. You can also enter warranty information for the part. If the part is
replaced again within the warranty time frame then a warning message will be displayed.

Close/Reopen Repair Order

Once all of the information has been added to the repair order, click on the General

Information Button — F7 to display the General Information. If the repair order is complete click

&

Close/Reopen RO - F5

on the Close/Reopen RO Button or press the F5 key to display the Close RO

window.
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The window will display the current information from the Repair Order. This status will default
to closed, the date and time to the current date and time. You can change the Odometer, Hour
Meter, and Other Meter information. This information will be used to update the PM Schedule
if PM’s were included on the repair order. You can also enter downtime. Click on the Close RO
— F5 button to close the repair order.

A closed repair order can be reopened by simply clicking on the Close/Reopen RO Button. The
following window will be displayed.

@ Do you want to Re Open the selected repair order?

Note: Reopening a Repair Order will return parts to inventory. It will NOT reset the PM
Schedule if it has been updated. You must reset the PM Schedule manually.

Due PM Form

The Due PM Form displays Preventive Maintenance Items that are currently due. The form is
displayed below.
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Click on the Tag All PM’s button to place a check mark in the Tagged Check Box for all PM’s.
You can also manually click on the Tagged Check Box to select individual PM’s. Click on the
Clear Tagged Records to remove all of the check marks. Click on the Create RO’s for Tagged
Records to create repair orders for PM’s with a check mark in the tagged box. Click on the
Preview button to display a report of the Due PM’s. Click on the Refresh button to refresh the
list.

Note, you can enter buffer values in the System Control Table under the Utilities menu item.
For example, you might enter 500 miles or 7 days in the buffer values. Then PM’s which will be
due within 500 miles or 7 days or less will be displayed in the list. This provides you the ability
to create repair orders for PM’s before they are actually due. It provides you with time to
schedule the vehicles into the shop.

Due Tickler Form

The Due Tickler Form displays Unit Ticklers that are currently due. The form is displayed below.

All About Computers, Inc. Page 66



FleetWise VB

| Tag All Ticklers ” Clear Tagged Recceds ” Create AO's bor Tagged Aecords “ Freview ” Feeresh ‘
ENTERED  SCHEDULED
TAQGED LIMET I ACTIVE REFPAIR CODE DATE DATE NOTES
+ ] ST
- _-E-m_mm L
i CLOSEMNCAR 1sMee7 VI26M897 REPAIR FIP O8 SEAT
n_“mmm
CLOSE N CAD 1TNeaT TIUR5S7 [210)

Click on the Tag All Tickler’s button to place a check mark in the Tagged Check Box for all
ticklers. You can also manually click on the Tagged Check Box to select individual Tickler. Click
on the Clear Tagged Records to remove all of the check marks. Click on the Create RO’s for
Tagged Records to create repair orders for Tickler’s with a check mark in the tagged box. Click
on the Preview button to display a report of the Due Tickler’s. Click on the Refresh button to
refresh the list.

Pre Trip Inspection Form

The Pre Trip Inspection form is used to enter pre trip inspections. You can enter all inspections
or only failed inspections. The Pre Trip Inspection form is displayed in browse mode below.
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2 Pre Trip Inspection Foam [SIEE]

R - f 2124500 2120000

NOFLTER =

Type Seanch:
FIND FIRST =

M. Records:

Fecesd 1 of 3

The Pre Trip Inspection form is displayed in edit mode below. You pick the unit, and employee.
You can enter the Odometer or Hour Meter. This will update the odometer or hour meter in
the Unit Master Table. You can indicate the unit passed or failed inspection, and you can enter
a short comment.

Tagged i Yea

lInspaction ID: [ 5_11:;:

Inzpecton Datn AN 12 11:00 PM

Uit I m 5w Manudnctures Code. | KENWORATH
Ernployee Code: BEEMER. TOMMY (]| Modsl Cose: K10
Fassed Insprction. (¥ Yes

Metes Type

New Feadbng: 2700

Lask Fleading: | Z20000)|

Reading Change: 0|

Commant ' -
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The Post Pre Trip Inspection form is displayed below. Once all of the inspections have been
entered and checked, they should be posted. This will update the Unit Master Table and move
the inspections into the Posted Inspection Form. There they remain as history of inspections.
The Posted Inspection forms are the same as the Pre Trip Inspection forms and are not
displayed here.

Maintenance History Form

The Maintenance History Form is displayed below. This form is used to quickly review the
maintenance performed on vehicles and equipment. The window is displayed below.

INSTRUCTIONS

Selact the Undt for which you would ios 3o ses Repair
Ordiers in the lat box below. Then bma the search 03
specdc repax code, assembly code of cost code f you
wish.

The repa crdars will be Saplayed o the right. Click on
3 ropair ceder 1o display the repa codes on the reper
crder. Chck on a repair code % see the parts and labor
for the selected repar code

UntiD:

m s
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The form is composed of 5 panels. The panel on the left allows you to select the vehicle you
wish to review. You can also filter the repair orders displayed by selecting a Repair Code,
Assembly Code or Cost Code filter. If you set a filter, select a code in the box below. You can
also click on a repair order and then click on the Preview Button to preview the entire repair
order, or click on the Print Button to print the repair order.

In the top paid the General Information on repair orders is displayed for the selected unit. The
repair orders are displayed in reverse order, most recent to oldest. You can click on the repair
orders in the top pane to display the repair codes on the selected repair order.

In the middle pane you can see the repair codes on the selected repair order. You can click on a
repair code to see the labor (bottom left pane) and parts (bottom right pane) for the selected
repair code.

Part Usage Form

The Part Usage Form is displayed below in browse mode. This form is used to review the parts
replaced on a unit. It is a read only form. It is automatically generated as you add parts to
repair orders. When the sort order is in Unit ID order, you search for a unit and see all of the
parts ever replaced on the selected unit. If you change the sort order to Model Code order, you
search for a model and you will see all of the parts ever replaced for that model. You can
change the sort order to part code order. They you can search for a part.

=2 Part Wsage Form =
+ I L2
Wiew Preves Halp
Criteria MODEL 3
| L | UNIT ID MODEL CODE FART CODE
St Coger, BRAKE SHOE - 31030FX2
urario - 101 K10 2003  BRAKE SHOE KIT - E4880¢
S 101 K10 2003  BRAKE VALVE - 04822431-
MO FILTER o 101 B0 2003 MOTOR OIL - UC 1550010
10 K10 2003 OILFILTER - 92243
Type Search; 101 K10 2003 OILFILTER OFFRD - 82744
FIND FIRST & 101 K10 2003 SEAL - 3700014
102 RESSS LST MACK 2003 HYDRAULIC LINE - GH493-
Ml Recorle o 102 RG29S LST MACK 2003 HYDRAULIC PARTS - GINE
102 REE8S LST MACK 2003 HYDRAULIC FARTS - GIM E
103 RESSST MACK 2004  11R24.5RECAP - 11R24.50
103 RESIST MACK 2004  AG BEARING - BCA PWGTF
M| 41  H 103 RBSSST MACK 2004  BAGCABAIR RE0O - 2270¢
103 RESSST MACK 2004  RETAINER - S7AX2E6 L
Record 1 of 100
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Recall Campaign Forms

The Recall Campaign Form is displayed below in edit mode. On this form, you select a repair
code, manufacturer and model. You indicate if you would like to create Repair Orders, or
Ticklers. You can also input detailed instructions. Then click on the Select Units — F8 button.

+2 Recall Campaign Form EI@
Campaign Info. - F7 Selected Units - F8
a = 9 @
Save & New Save Undo Help
Campaign ID: 2 Status: OPEN
Campaign Date: 4}7}'2012 12:00:00 AM
Repair Code: GENERAL REPAIR = | W
Manufacturer Code: CHEVY = | @
Madel Code: CHEVY SILVERADO 1500 HD = | W
Select Action: @ Create RO's Create Ticklers
Motes: POSSIBELE FIRE HAZARD WITH STARTER.
REPLACE STARTER

The select units form is displayed below in edit mode. On this window you select each unit that
is part of the recall. The employee, location and department will be displayed from the repair
order. To add another unit, simply click on the Save & New button. You can add an unlimited
number of units to a single recall campaign.
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g
:‘ﬂ.ltn‘lfm'paimhfm [ | E )

Campaign Infe, - F7 Celected Lmits - FB

J | ol 6
Sl B Maw SaEve Linads Helg
Campaign 1D Carmpasgn Date: Repas Code
Uinit 1D i 0| 4| [
Employes Code BEOATWRIGHT, HEMRY E - | [
Locatian Code ALABAMA SHOP A [
Department Code: GPERATIONS s
R Mumbsar

Once all of the units have been added, click on the Campaign Info — F7 button. Then click on
the Create RO’s/Ticklers — F5 button. The campaign will be closed and become read only.
Either repair orders or ticklers will be created for each unit in the campaign.

RO Part Transaction Form

The Repair Order Part Transaction Form is displayed below in edit mode. This table is read only.
The transactions are automatically generated as you work on repair orders. If you indicate a
part is from a vendor on a repair order, a transaction is created. If you remove a part from a
vendor on a repair order, a part transaction is created. Finally, if you change a part from a
vendor on a repair order, either the quantity or the part cost, a transaction is created. The User
Name is displayed on the transaction if security is setup in the FleetWise VB program.
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R RO Part Transaction Form

)
Undo

Trar. Ma.:
User Mame:
Source:
Vendor Coda:
Par Code:

Description:

Cuanility:
Fart Cost
Sales Tax
Fraight
Total Cost

T
EST USER

RO PURCHASE

b=

ST. MARYS PARTS AMD SUPPLY, IN

od

Tran. Date:

RO Mumber:

# 1D

(=

L
Help

A A
W B UL R BRIV

RO Update Logging Form

The Repair Order Update Logging Form is displayed below in browse mode. The transactions
displayed here are generated. The transactions are only created if there is a check mark in the
RO Update Logging box on the System Control Table. You must have security set up in the

FleetWise System in order for the User Name to be displayed.
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PART - REFAR OODE: CHANG i FILTER
4NMB2012 1002 A  ADD NEW PART - REFNR CODE: CHAMGE AIR FLTERS

Vendor History Form

The Vendor History Form is displayed below. This form displays vendors who have performed
maintenance on vehicles in the Repair Order System. This form can be used to locate a vendor
to perform maintenance. You enter all or part of a zip code and press enter. The vendors in
that zip code will be displayed.

Type all or past of 8 zip code and press Enter. Thetorm P " —
will ey Viersdzs History for vanden = the Bp ooda. A o o [ NUAR T FARTS AR SLFPILT. 1N
Yian i e s recoda by depan oode o by sasenbly ST MARYS PARTS AND SUPPLY, IN
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Fluid Tables

Fluid Ticket Entry Form

The Fluid Ticket Entry Form is used to input mileage, hours, fuel consumption, and other fluids
for vehicles and pieces of equipment. Fluid tickets normally consist of the current
odometer/hour meter and the fuel for a vehicle or piece of equipment. Some companies do
not track fuel. You can still use the Fluid Ticket Entry Table to update the odometer and hour
meter for each vehicle. This information will then be used to update the PM Schedule and to
update cost per mile reporting and cost per hour reporting.

The Fluid Ticket Entry Form is displayed below in browse mode. Note the first two tickets are
flagged and highlighted with red. This indicates a problem may exist with the ticket.

B Fhd Tocket Eriry Foem

Son Ceder.
TEET i B
MO FLTER =

Tipe Saaech
FIND FIRST =

The Fluid Ticket Entry Form is displayed in edit mode below. You are required to enter a limited
amount of information. Normally, you would enter the following information.

UNIT ID

TANK CODE,
QUANTITY OF FUEL
NEW READING

PwnNPE
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2 Fiud Tickat Entey Form = |
#] = “ L]
Hove & Hew Hove Lirediey Help
Cdaing
Tegped Cal Fusel Thix Flisgasit: Cil Woter Read v Cill [ Chtiedes Puaschsss Yae Cartt Pt Ui Eriderad Cal
Tzt 1D T Mo
Rasdsyg Duta T2 130000 AM Tkt Dot
Urit ID i i | [ Cumrent Losatan
Tk Cods DIESEL =il Marudact rer Coddn
Tiea Fluid Coda Meetal Coda
Cusniy &5 [
Gt Par Uiist .13 Metod Tyga ODMETER =
Tetal Coat 5 Tyree Lha ROAD =
Merw Faadang frir e 1 Lt Hia gty
Fagde) Changs Mdess Piar (i
T Ciode FLORIDA S Locaton Code ALARAMA THOP S
Emplopes Code BOATWRIGHT. HEHRY E m| I Contract Code UMEMIWH LK
Cepariman fode CPERATIONS [

The rest of the information is displayed from the Unit Master or is calculated as you enter the
above information. You can change the information if necessary. Also, many of the default
data entry parameters are set in the System Control Table. These defaults make entering
tickets a quick and easy process.

At the bottom of the form, a red warning box will be displayed if a possible error exists for the
ticket. Four types of errors can be displayed.

e The New Reading is less than the highest recorded reading stored in the Unit Master
Table.

e The quantity of fuel entered is greater that the fuel tank size for the vehicle entered in
the Unit Master Table.

e The MPG/GPH is outside of the range set in the Model Code Table.

e The Change in the reading is greater than the maximum change set in the System
Control Table.

The warning message provides information on where the error may be. The error should be
corrected prior to posting the tickets.

One source of errors may occur if tickets are not entered in sequential order. You can click on

L

Recalculate Tickets - F&
the Recalculate Tickets button . This process will put the tickets in

sequential order and then recalculate the change in reading and the MPG or GPH.
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Post Fluid Ticket Process

Fluid Tickets are entered through the Fluid Ticket Entry Form. Once the tickets have been
entered, verified and corrected, they are ready to be posted. Click on the

&

Post Tickets - F6
button on the Fluid Ticket Entry Form, or press the F5 key to begin the

post process. The window below will be displayed. This process will post all of the “Tagged”
tickets. Once they are posted, you must go to several places to correct any mistakes. If you
want to post the tickets, click on the Post Tickets button. The process will proceed. It normally

takes a few seconds to post 100 tickets.

Z rorrus e o

INSTRUCTIONS | PomTckes |
| This process will post the TAGGED flued tickets 1o the Posted Fluid Ticket I

Table. Itwill update the Iast meters in the Unit Mastar Table. It will update the
mileage on tires if the Tire Module is installed. This process cannct be

o4

Cancel l

undone. Make sure all of the tickets are ct prioe to p Q.

Posted Fluid Ticket Form

The Posted Fluid Ticket Form maintains all of the posted tickets that were entered in the Fluid
Ticket Entry Table. Normally, this table is just used for reporting. However, if you post a ticket
with bad information, you may need to edit the ticket here. You can search for the ticket. You
can change the Sort Order to Unit ID to search for a ticket by Unit ID. Once you find the ticket,
click on the edit button to display the ticket. You will see the window below.
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% Pocted Fluid Ticket Form
ul i
Gaee Unhe
Cipbszna
Fioed Tan Repast 4| Yom Mt Aesdag | You Chdedes Pusziase
Wit 1T Tran. i
Readng Date G 300 Techn Dipbe:
Uvaan Bk
Tank Cade Mlarrdach ser Code:
Type Fluid Code kiadel Code
Chamnity 25000
Ecn Popwr Lt 44730 Water Type
Testal Ciast T Ui ROAD
Haw Fagdang THI000 Lasi Fesdng LRS00
Fispchng (Zhangs Wiles Pev Gaikon
Tax Coda ALBESRYL w]l! Locaton Coda ALABAMA GHOF
Ermploymn Coda EXATWRIGHT. HEMFIY E S| [ Contact Coda
Cispartmant Cods OFERATIONS = P

A warning message similar to the message below will be displayed.

-
FleetWise VB

—
(i |
-

The changes you make in this table may require you to change
information in other tables.

1. Unit Master Table - If you made a change to the New Reading, that
change will not affect the Last Meter in the Unit Master Table, Verify the
Last Meter is correct.

2. Unit PM Schedule Table - The PM Schedule may have been updated
incorrectly because of an error on the Fluid Ticket. You need to verify
all of the PM Schedules for this unit are correct, Check the Last
Performed column to make sure the Last Date and Last Meters are
correct.

3. Tire Master Table - The mileage on each tire will have been updated
incorrectly. You must verify and adjust the tire mileage if necessary.

4. Inventory Master Table - If you adjusted the quantity of fuel and the
fuel came from a fuel tank, you must adjust the quantity of fuel on
hand in the fuel tank.

Do you want to update this Fluid Ticket?

LKA

==e=)

You may be required to change information in the following tables.

e Unit Master Table — Last

e Unit PM Schedule Table —

Meters

e Tire Master Table — Actual miles on tires.

e Inventory master table —
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Fuel Pump Interface

The Fuel Pump Interface Form is displayed below.

11 P » Interface Fo 2
S DG FINTR) SIVATILS § OSTTS

Simply click on the Import Tickets button. A file open dialog will be displayed like the one

below. You select the file containing the fuel transactions and the transactions will be imported
into the Fluid Ticket Entry Table.

wt

Organize v New folder =~y 0 @
b 3 Favorites Name . Date modified Type Size
4o dell 12/15/2011 8:37 AM  File folder
4 4 Uibcaries | inetpub 42/010510PM  File folder
5 |4 Documents L Intel 12/15/2011 8:40 AM  File folder
i 3! Downloads ). PerfLogs 7713/20091037 PM  File folder
o &l Internet | Program Files 3/30/20125:25PM  File folder
o o Music b Users 7/18/2011 814 AM  File folder
” ! Pictures 1. Vindows 4/4/2012127PM  File folder
» B Videos || AdobeDebug bt 3/20/20128:15AM  Text Document
» «§ Homegroup
4P Computer
ol localDisk (€) |
o (i Local Disk (D:)
. ﬁ Network
o /% EXTERNAL
» | LAPTOP
o & OPTIPLEX
< m d '
File name: -
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Contract Code Table

The Contract Code Table contains the codes that describe mail contracts. Contract Codes are
used in the Unit Master Table to identify the postal contract under which a unit is used.

The Contract Code Table is displayed in Edit Mode below. You can change any of the
information for the Contract Code.

[ =, Contract Code Form =R =
| o € i
Save & Mew Save Undo Help
Contract Code: WEST PALM CONTRACT
Bictnee: 4l Yes
AMllocabon 45.00
Notes

Pump Code Form

The Pump Code Form is displayed below. This table allows you to associate multiple pumps
with a tank. This information is used in fuel pump interfaces. The interfaces often identify a
pump from which fuel was dispensed. This table allows the pump to be associated with a tank
so that the fuel can be removed from the correct tank.
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PRF‘umpCochmn fe = -] |
[~ € L]
Save & New Save Unde Help
Pump Code: m
Tank Code: DIESEL 9| [#
Type Fluid Code:
Tank Code Form

The Tank Code Form is used to create fuel tanks which are used on Fluid Tickets. The Tank
Code usually identifies the type fuel in the tank — unleaded or diesel. When adding the tank
you must select a location and a part code. These fields are used if you have the inventory
module. In the Inventory Module you create either a Quick Receipt or a Purchase Order to
purchase new fuel into the tank. You use the Adjustment form to modify the quantity of fuel

on hand.

& Tarik Code Form = | ]

Swee & Mew Lave Undo Help

Tank Code: _'..E".:ll_
Location Code:

Pan Code:

Type Fluid Code HESEL miif =
Gy Om Hand
Part Coat

Teanl Coat
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Update Tank Form
o

If you don’t have the Inventory Module you will see the Update Tank button Update Tank-F5
on the Tank Code Form in browse mode. You click on this button and the following window will

be displayed.

If you are purchasing fuel, you enter the quantity and the per gallon cost of the fuel. This will
be added to any fuel currently on hand and the new fuel cost will be calculated on a weight
average cost basis.

Type Fluid Code Form

The Type Fluid Code Form contains the names of fluid type codes. Type Fluid Codes are used
primarily in the Fluid Ticket Entry table. It provides many of the default options used in the
entry process.

The Type Fluid Code Form is displayed in Edit Mode below. You can change any of the
information for the Type Fluid Code.
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2 Type Fluid Code Form = FoR X
) | 9 @
Sove & New Save Undo Help
Type Fluid Code: oieseL]
Fiuid Category. \FUEL v
Unit of Measure: 'GN..LONS -
Fuel Tax Report Y| Yes

Fuel Consumption Report: V! Yes
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Inventory Module

The Inventory Module tracks repair parts in inventory. An unlimited number of parts can be
tracked in inventory at an unlimited number of locations. Within each location parts can be
organized by Bin/Shelf Code. The Inventory Module consists of the following tables.

e Inventory Master Table — maintains the Qty On Hand and the Average Cost of each part
in inventory.

e Purchase Order Table and Receive PO Tables — allow parts to be purchased into
inventory.

e Quick Receipt Table — provides a quick and simplified way to purchase parts into
inventory.

e Adjustment Table — provides a process to change the Qty On Hand for parts already in
inventory.

e Return Table — provides a process to return parts to a vendor from inventory.

e Supplies Table — provides a process to issue parts to employees — instead of repair
orders.

e Transfer Table — provides a process to transfer parts between locations.

e Inventory Transaction Table — tracks all of the transactions created by the other tables.
Inventory Master Form

The Inventory Master Form maintains information on repair parts in inventory. This table
maintains the Qty On Hand and the Part Cost, as well as the Bin Shelf Code and Low Level and
High Level.

An important aspect of the inventory system in FleetWise is that it can track inventory at an
unlimited number of locations. These are normally physically different locations, like a Florida
Shop or an Ohio Shop.

The Inventory Master Form can be used to review the parts in inventory, but it is not used to
change information about parts in inventory.

Parts are purchased through a Purchase Order or a Quick Receipt. If you need to change the
gty. on hand or the part cost, you must enter an Adjustment Transaction. If you need to return
parts to a vendor, you must enter a Return Transaction. If you want to issue parts to a repair,
you will use the Repair Order. If you want to issue parts to an employee, you will use the
Supplies Transaction. Finally, if you want to transfer parts from one location to another, you will
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enter a Transfer Transaction. All of these transactions will create a history in the Inventory
Transaction Table.

The Inventory Master Form is displayed below in edit mode.

-

P2 Inventory Mater Foem o || =[5
a o o) L
Save & Mew Sawe Unda Halp
Part Code Ariree ¥ Yes
Information | Vendar Heslonry
Lecabon Code
En Shealf Code POV 2 SHELF 3 S| [#
Dot pbaeti LOMG DESCRIPTION - MOTOR CiL - LC 1540 QiL
Cty. On Hand 1 L Ll 20 . O ROrs:
Part Cost 51 0 High Leved 160 Gty On Order
Total Coat £1 r Laat Undale

You can only change a few pieces of information on this form. You can assign a part to a Bin
Shelf Code. This is the location of the part within your inventory location. You can establish a
low level or high level of parts to maintain in inventory. When the qty. on hand drops below

the low level, the part will appear on the Low Stock Report. The high level will be used to
calculate how many parts should be ordered.

You can click on the Vendor & History tab to bring that tab forward.

All About Computers, Inc. Page 85



FleetWise VB

Part Code: MOTOROIL - UE 15640 OIL Active: & Yos
Infcemation | Vendor Misiory |
Primary Wendor DIESEL PARTS SALES & SERVICE W
Ahemate Vendor HARVEY SMITH &
TRAN DATE  VERDOR GOGE SOURCE Py NUMBER CHANTITY PART COST
REPAR ORDER | I8 10000 )
weENZ RADMNTOL  PURCMASEORD. 1 0000 080
RPN DEESEL PARTS SALES & SERVCE ADSUSTMENT 90,00 0550
1| " »
Recoed 1 of 3

You can indicate a primary vendor and an alternate vendor for the part. Finally, the transaction
history for the part is displayed below the vendors. This history is displayed from the most
recent transaction to the oldest transaction.

Adjustment Form

The Adjustment Form provides the ability to change the quantity of a part on hand or change
the price of the part. Adjustments are used to create a record of changes to the inventory
master form. The adjustment process consists of three processes. First you select the location
for which you want to adjust inventory. Then you select the parts you wish to adjust. Finally,
you post the adjustment to update the inventory.

The Location Information is displayed in edit mode below.
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-
27 Adjust Inventory Form [ ]
¥endor Info. - F7
# = W
e & New Smve Halp
Tran. Mo Stahus:
Tran. Dale: {72008 10:23-00 AM
Location Code:

This window allows you to select the location for which you are entering adjustments. Once
you have saved the location, you cannot change it. You can also enter the date and time of the
adjustment. The user name is automatically added by the system if security has been enabled.

You can then click on the F8 key or the Part Info. — F8 button to display the parts. The window

below shows two parts that have been added to the adjustment.
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FLORIDA SHOP

Click on the New Button to add another part to the adjustment or click on an existing part and
then click on the Edit Button to change it. You can also double click on a part to edit it. The
part information is displayed below in edit mode. You select the part to adjust. Then you can
change the quantity. In the adjustment below the Quantity is being changed from 180 to 200.
You could remove the check mark from the Qty. Adjustment box to change the price of the
part.
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2 adjust bventary Farm = ||==) E
Vender Indo., - F7 Past Info., - F8
= b "
Saree & Mew Save Undo Help
Tran. No.: 1 Location Coddie: FLORIDA SHOP
Temn. Cravbe
Part Code will J
Description: LONG DESCRIPTION - MOTOR OIL - UC 1540 0IL
Commmasnt
Ghumnitity Adjustment ¥ Yes
Chuantity, 200,00 City. On Hand
Part Cost £1.004 HAwnrage Cost
Bin Shelf Code ROW 2, SHELF 3 S [#]  Low Level: 20
High Leval: 160

Once all of the parts have been added to the adjustment you can post the adjustment. Click on
the F7 key or the Location Info — F7 button to return to the location window. Then click on the

£
F5 key or the Update Inventory button rdstelmenies -3 to post the adjustment. The window

below will be displayed. Click on the Yes button to post the adjustment.

FleetWise VB ==

e Dio you want to post the currently selected Adjustment?

Yes [ nNe |

Once an adjustment is posted it cannot be changed. Its status will be changed to Closed.
Posting the adjustment updates the inventory.

Quick Receive Inventory

The Quick Receive Inventory process provides the ability to quickly purchase new parts for
inventory. The Quick Receive Inventory process consists of three processes. First you select
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the location and vendor for which you are purchasing parts. Then you select the parts you wish
to purchase. Finally, you post the receipt to update the inventory. If the parts already exist in
the inventory the new parts will be added. The part cost will be calculated on a weighted
average cost basis.

The Location Information for the Quick Receipt is displayed in edit mode below.

'rl-" Quick Recene Inventory Feam ]

£

elnfa. - FT Part Infe. - F8

Save & New Saree Undg Help

Tran. Mo.: 1 Status

Tran. Date 10172005 12-00500 AM

PO Number 1 Shipping Numbar
Lecation Code

Wandor Coda.

Wotes:

Part Cost:
Sales Tax
Freight 310000

Tetml Gt

This window allows you to select the vendor and location for which you are purchasing parts.
You can also enter the date and time of the receipt and any freight on the receipt. The user
name is automatically added by the system if security has been enabled. The tax rate entered
in the vendor code table will be used to calculate the sales tax for each part.

You can then click on the F8 key or the Part Info. — F8 button to display the parts. The window
below shows two parts have been added to the receipt. An unlimited number of parts can be
purchased on a single receipt.
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i x

Edit Delete

Tran Mo: 1 i FLORIDA SHOP

Tran. Dade: (V1 TRE00s 3 |ST. MARYS PARTS AND SUFFLY, IN

The part information is displayed below in edit mode. You select the part to purchase. Then
you enter the quantity purchased and the cost for the part. This part cost will be averaged with
any existing parts to calculate the new part cost in inventory.
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2* Quick Receive Iwentory Form =[5 sl
Yendor bnfo. - FT Part [nfg. - F&
i il ") @
Save & Naw Save Limda Help
Tran, Mo 1 Location Code: FLORIDE SHOP
Tran. Dade: Vandor Code: ST, MARYS PARTS AND SUPPLY. IN
Part Code: OTOR OIL - 11IC 158008 M| @
Dieseription: LOMG DESCRIPTION - MOTOR OIL - UG 1540 OIL
Cammant:
Chueanitity; 100L00 Taxabls: o Yea Oy, On Ovder. 200,00
Par Coat 52210 Gy, On Hand
Tobal Cast 5221.00 Awverage Cost 31.004
Bin Shelf Code RO 2, SHELF 3 “[# LowLevet: 80
High Level: 160

Once all of the parts have been added to the receipt you can post the Quick Receipt. Click on
the F7 key or the Location Info — F7 button to return to the location window. Then click on the

£
F5 key or the Post Receipt Vedste Imventssr-F5 htton to post the receipt. The window below will

be displayed. Click on the Yes button to post the return.

-
FlestWWise Vi

9 Do you want o post the currently selected Quick Receipt?

Once a receipt is posted it cannot be changed. Its status will be changed to closed. Posting the
receipt updates the inventory.

Return Inventory

The Return Inventory process provides the ability to return parts purchased through a quick
receipt or a purchase order. The Return Inventory process consists of three processes. First
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you select the location and vendor for which you are returning parts. Then you select the parts
you wish to return. Finally, you post the return to update the inventory. The new part cost will
be calculated on a weighted average cost basis.

The Return Inventory Table is displayed below in edit mode below.

= -,

. — =
P Rebum Ineentony Fonm  — = “
Vendaor Info. - FT Part Info. - FB

o | il 0 W
Sae L Mew Save | Undo Help

Tras. Mo 1 Slatus
Tran. Diate: 472008 10-24:00 AM

PO Number il Contact
Location Code:

Vendor Code T MARTS BARTS AND SUEPLY |B

Part Cast

Sales Tax

Freighit 50000

Totsd Cost:

This window allows you to select the vendor and location for which you are returning parts.
You can also enter the date and time of the return and any freight on the return. The user
name is automatically added by the system if security has been enabled. The sales tax will be
calculated for each part based on the sales tax rate entered in the Vendor Code Table.

You can then click on the F8 key or the Part Info. — F8 button to display the parts.

The part information is displayed below in edit mode. You select the part to return. Then you
enter the quantity returned and the part cost for the part. This part cost will be averaged with
any existing parts to calculate the new part cost in inventory.
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= -,

? Rebum Ineentony Fonm B8 I =
Vendor Info. - F7 Part Info. - FB
o | « 9 L3
Sae L Mew Save Undo Halp
Tran. Ma.: 1 Locabon Code:
Tran. Diate: 470 Vendaor Code: T. MARYS PARTS AND SUPPLY, IN

Par Cods; MOTOR il - LIC 1540 O ! 9/(&
Dhasenphon LOMG DESCRIFTION - MOTOR CiL - LG 1540 OIL

Commant

Cuantity: 100,00 Tauables: | Yea Qty. On Order

Par Cost £1.123 Qty. On Hand

Tetal Cost 5114 Fovarngs Cost

Ban Shalf Coda: ROV 2. SHELF 3 S| [ LowLevel: 80

High Level: 160

Once all of the parts have been added to the return you can post the Return. Click on the F7
key or the Location Info — F7 button to return to the location window. Then click on the F5 key
or the Post Return button to post the return. Once a return is posted it cannot be changed. Its
status will be changed to Closed. Posting the return updates the inventory.

Supplies Inventory Transaction

The Supplies Inventory process provides the ability to reduce inventory by issuing parts to an
employee instead of through a repair order. The Supplies Inventory process consists of three
processes. First you select the location and employee for which you are issuing parts. Then you
select the parts you wish to issue. Finally, you post the Supply Transaction to update the
inventory.

The Supplies Inventory Table is displayed below. The Employee/Location Information is
displayed in edit mode below.
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=¥ Supplies Inventory Form
Erriplayee Indo, - F7
i i
Sove & New Sae
Tran. Mo
Tran. Diate:
Location Code
Employes Code:

Stahes

BEEMER. TOMMY

This window allows you to select the employee and location for which you are issuing parts.
You can also enter the date and time of the transaction. The user name is automatically added
by the system if security has been enabled.

You can then click on the F8 key or the Part Info. — F8 button to display the parts. The part
information is displayed below in edit mode. You select the part to issue. Then you enter the
guantity issued. This part cost will be displayed from inventory. You can add an unlimited
number of parts to a single supply transaction.
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i =y

7 supplies Irventony Form e |[-=
Employee Info. - F7
| " 9 Lo
Save & Mew Save Unde Halp
Tran Ma.: F Lacabon Coda:
Temi. Dl 420201 Erigrlipes Cade
Part Code AL OVES 2304 mjild
Desciption: LONG DESCRIPTION - GLOVES - NPN 2354
Commeent
Channitity: 1.00 Gy On Hand
Pamt Cost
Averape Cost
Bin Shelf Code ROW 3, SHELF 2 S [®  LowLewel SE00
High Lervsl 21200

Once all of the parts have been added to the Supplies Transaction you can post the transaction.
Click on the F7 key or the Employee Info — F7 button to return to the Employee/Location
window. Then click on the F5 key or the Post Supplies button to post the Supplies Transaction.

Once a Supplies Transaction is posted it cannot be changed. Its status will be changed to
Closed. Posting the Supplies Transaction updates the inventory.

Transfer Inventory Transaction

The Transfer Inventory process provides the ability to transfer inventory from one location to
another. The Transfer Inventory process consists of three processes. First you select the
location where the parts are located and the location that will receive the parts. Then you
select the parts you wish to transfer. Finally, you post the Transfer Transaction to update the
inventory.

The Transfer Inventory Table is displayed below in Edit Mode below.
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o=

7 Transfer Inventory Form |0
cation Info. - F7 Part Info. - FB
il ") LT
S & New Save Undo Help
Tran. No. r Stahss
Tran. Dinbe: rAN2012 53030 AM

From Locaton Code:

To Locaton Code:

This window allows you to select the location from which you are taking parts and the location
to which you are transferring the parts. You can also enter the date and time of the
transaction. The user name is automatically added by the system if security has been enabled.

You can then click on the F8 key or the Part Info. — F8 button to display the parts. The Part
Windows is displayed in edit mode below. You select the part to transfer. Then you enter the
qguantity transferred. This part cost will be displayed from inventory. The part cost at the new
location will be calculated on a weighted average cost basis.
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-
:"I'rmd':f!m‘tmyrme | = =

Location Info. - F7

# i 9 &
S & Mew Save Linda Healp

Tran. Ma.: Froam Locabon Code

Tran. Dale 2002012 T Locaben Code

Part Code il
Description:

Corrirmasnt

Transachon From bmveniony Tior Irreesndiary
Cuantity 100.00 iy, On Hand : iy, On Hand
Part Coat 51511 Avarnge Cest 51.511 Ayernge Coat

Toatal Cost

Once all of the parts have been added to the Transfer Transaction you can post the transaction.
Click on the F7 key or the Location Info — F7 button to return to the Location window. Then
click on the F5 key or the Post Transfer button to post the Transfer Transaction.

Once a Transfer Transaction is posted it cannot be changed. Its status will be changed to
Closed. Posting the Transfer Transaction updates the inventory.

Purchase Order Process

The Purchase Order Process is used to purchase parts for inventory. It is similar to the Quick
Receipt process, but is a two step process. The Quick Receipt allows you to enter a transaction
and post the transaction to update the inventory. In the Purchase Order process you create a
purchase order and then issue the purchase order. When the parts are received at a later date,
you create a receipt to receive the parts. The receipt updates the inventory.

The Purchase Order Form is displayed below in Edit Mode below.

All About Computers, Inc. Page 98



FleetWise VB

R Purchase Order Form === @
vendor Infa, - F7 Past Info, - F3

! = € 7]
Save & Hew Bave Unda Help

Tran. Mo, i CiEnbues
Tran. Date: 3M12005 1200000 AM

PO Mumber: ]

Location Code: FLORIDA SHOP

Vandor Cada:

Contact

MNoles:

Pan Cost 5644 35
Sales Tax
Freight <000

Taotal Cost SEEE 23

This window allows you to select the vendor and location for which you are purchasing parts.
You can also enter the date and time of the purchase order and any freight charges. The user
name is automatically added by the system if security has been enabled. The tax rate entered
in the vendor code table will be used to calculate the sales tax for each part.

You can then click on the F8 key or the Part Info. — F8 button to display the parts. An unlimited
number of parts can be purchased on a single receipt.
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7 Purchase Order Farm =r|-& I
Vendor Info. - FT Part Info. - F8
Savm & New Siave Unda Halgs
Tran. Mo.: b Locabon Code:
Tran. Dabe: 1172005 Vendaor Code:
Part Code: DHFFERENTIAL CASE MW - AT8323501173 9| [*®
Descriptson: LONG DESCRIFTION - CIFFEREMTIAL CASE MW - A189323501173
Comment
Cumnlity: 1.00 Tanxmbia: | Yes Gty On Orcher:
Fart Cost 5275500 City. On Hand
Total Cost 27550 Average Cost
Hin Shalf Code: LIMKMHOWN 9| (]  Low Level 1
High Leved 1

Once all of the parts have been added to the Purchase Order you can post the transaction.
Click on the F7 key or the Location Info — F7 button to return to the Location window. Then
click on the F5 key or the Issue PO button to post the purchase order.

Once a Purchase Order is issued it cannot be changed. Its status will be changed to ISSUED.
Posting the purchase order does NOT update the inventory. The inventory is updated when a
receipt is created.

Receive Purchase Order Process

The Receive Purchase Order Process is used to receive inventory. You must first create and
issue a Purchase Order. When the parts are received you select the purchase order on a receipt
and post the receipt update the inventory.

The Receive PO Form is displayed below in Edit Mode below. You select the Purchase Order
first. The information from the purchase order will be displayed. You can then enter freight
charges for the receipt. These will replace the freight entered on the purchase order. You can
also enter information for the managers who approved the receipt.
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7 Receive PO Form

Part Infe. - FB

e
;

Exve L New

Racspt knds.

Recept 2
P Mumber. i =

Receipt Date 4202017 949 F3 AM

Pari Cost £8182 Sales Tax

Fan Cost SH18.: Snbes Tae

Staius:

Shipping Numbser

Freight

Freight

Bsst Manager

= [ Usar Mames

£0.00

Total Cost:

Totad Cost

—

Ke
Hadp

You can then click on the F8 key or the Part Info. — F8 button to display the parts. The parts
from the purchase order will be displayed. You can change the quantity received and you can

change the cost of the parts. When you place parts on backorder, only the parts received will

update the inventory. The purchase order will remain with a status of ISSUED. A new receipt

can be entered when the remaining parts are received. If the remaining parts are NOT going to
be received, you can make the Qty. Backordered 0.00. Then the parts will not be backorderd.
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" a
72 Receive PO Foom ENCN "X
Vendot Indo, « F7
J A o v
Save & New Save Undo Help
Tran No Locaton Code
Tron. Dote Vandor Code
Comment
Descripton
Recewed Purchase Order
Quantay z Gy, On Order
Pac Cost $80.110 Gay. On Hand
Total Cost : : Averape Cost
Qty Backordered 0.00 Gty Recewed
Taabie v Yeos Taxabie

Once all of the parts have been adjusted on the receipt you can click on the F7 key or the
Location Info — F7 button to return to the Location window. Then click on the F5 key or the
Receive PO button to post the receipt.

Once a receipt is posted it cannot be changed. Its status will be changed to POSTED. The
inventory will be updated with the quantities and cost of parts received. If no parts are
backordered, the Purchase Orders status will be changed to CLOSED.

Automated PO Form

The Automated PO Form is used to create Quick Receipts or Purchase Orders for parts where
the quantity on hand is less than the low stock level entered on the Inventory Master Form.
The Automated PO Form is displayed below.
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INSTRUGCTIONS

IPMENT

Zalecta LOCATION. The pars whese the Oy On
Hand is lass than the receder level will be
displayed Selsct the parts you wish o inchuds on
@ purchase order, Select the VENDOR, Then
click an the Creats Purchase Onder ar Create
Csick Receipt Busion,

Location Code:

FLORIDA SHOP |
Vendor Code

ST MARYS PARTS AND SUFPLY, IN |
[ Croste Purchase Order |

Record 1 of 6

First you select the location code. All of the parts where the quantity on hand is less than the
low stock level will be displayed. You then select the vendor to order the parts from. You can
remove the check mark from any parts you do not wish to order. Then click on the Create
Purchase Order button to create a purchase order. Click on the Create Quick Receipt button to
create a quick receipt. You can click on the preview button to display the preview of the Low
Stock Report.
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Tire Inventory Module

Tire Inventory Form

The Tire Inventory Form is displayed below. You must enter a unique Tire ID for each tire. The
Tire ID can be up to 15 characters. You can enter the unit the tire is mounted on. The Tire
Definition Code describes the type tire. The Tire Manufacturer Code describes the
manufacturer of the tire. The Tire Location Code describes where the tire is located on the
vehicle. In the Tire Location Code Table you can indicate whether the tire is mounted. Only
mounted tires will collect mileage. You should have an inventory and or spare location so you
can track tires not currently mounted on vehicles.

= 5

#% Tire Inventory Form == =R
i) i ) o
Sarvs & Mevay S LUnda Help
Tire: 1D 0 003 Active | Yeos
Tire Info. | Siakistica
Unit 1D 102 mikf
Tire Definition Cade 11R 225 STEER TIRE 4| [®
Tire Manufacturer Code GENERAL TIRE 5 | [
Tire Locabon Code 0= LEFT FRONT S [
Ciale Scrapped
Last Updabed

Click on the Statistics tab to enter more information. You can enter the purchase date and cost
of the tire. You can enter the Anticipated Miles you expect the tire will last. The Anticipated
Miles can be compared to the Actual Miles to estimate the remaining life of the tire. The Actual
Miles will be updated from Fluid Tickets. You can also input tread depth information. This
information can also be used to estimate the remaining life of the tire.
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R Tiew Invertary Form I?FEE
[® &
Swvn & Mew Saem Unde Help
Tire ID: 12345678901 2345 Artnos: ¥ Yes

Tire Infio. | Statishos

Cast Info

Purchase Dale: 128002 Purchase Coat £350.00

Mumbser of Flats i Flat Coat

Number of Retreads 1 Retread Cost 1
Tread Irdo,

Anbcipabed Miles 42160 Actusl Miles 241020

Trasd Depth 0 Start Depth 0 End Dapth o
Warnranty knlo

Varmanty Dabs J2GRA00E Nmrrangy Mihes: [lle]

Tire Flat Form

The Tire Flat Form is displayed below. You can select the Tire ID. The Unit ID and the Tire
Location will be filled in from the information in the Tire Master Form. You can then select the
vendor and input the cost. This information will update the flat information in the Tire Master
Form.
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, #7 Tire Flat Forrn
i i 9

Save & New SEve Unda
Tire 10 24003
Unit ID: 102]
Tire Location Coda: 0= LEFT FRONT
Vendor Code: AXLE SERVICE
Flat Date: AMGR2004
Flat Cost 527.25
Miles: 00
Irrvoice Murmber:
HNales:

5| @

Actree:

- | @

Moumad:

=% ol —

Halp

Tire Retread Form

The Tire Retread Form is displayed below. You can select the Tire ID. You can then select the

vendor and input the cost. This information will update the retread information in the Tire

Master Form.
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2 Tire Retread Form E=8ESE =

| ] 9 o

Save & New Save Undo Help
Tire ID: 94003 Active:
Vendor Code: UNKNOWH| | [@
Retread Date: 12/15/2004
Retread Cost $100.00
Miles: 0.0

Invoice Number:

Motes:
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Tracker Master Form

Tracker Module

The Tracker Master Form is displayed below. You cannot add records to this table. The units
are created by adding them into the Unit Master Table.

| 2 Tracker Master Form

Critana

Sort Order:
UNIT ID

Filter
NO FILTER

Type Search:
FIND FIRST

Max Records:

4

100

B=u BoB T

& 2 o w
Edat Prevew Transfer Unt - F5-FS Help
UNIT ID ON RENT START DATE LOCATION TYPE JOB CODE *
o | ®m [wweozesoam |
102 2 37212012 10.00AM  JOB BUCKMAN =
103 v 3212012 10.00 AM JOB FULLER W,
104 I 31012012 GARAGE UNKNOWN
105 v 321/2012 10.00 AM JOB FULLER W,
106 ] 31102012 GARAGE UNKNOWN
107 v 27272012 7.46 AM JOB FULLERW,
108 v 2722012 746 AM JOB THE OAKS
109 v 21212012 7:46 AM JOB ROOSEVEL
110 V] 27272012 7:46 AM JOB SAVANAHA
m 3102012 GARAGE UNKNOWN
112 V] 27212012 746 AM JOB RUNWAY #
113 3102012 GARAGE UNKNOWN
114 - 3102012 GARAGE UNKNOWN
115 v 222012 746 AM JOB MAIN STRE
116 2 2212012 7:46 AM Joe POLICE DE ~
‘ " L]
Record 1 of 64

The location information is displayed in the window below. The location con not be changed

here. You use the Transfer Unit function described below to change the location.
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2% Tracker Master Farm
i |
Save & New Save

Lecation Info :E.IIinglr‘u_

Location Type:
Selected Code:
Comment

Stmrt Dt
Staf Odomeater:
Start Hour Meber;

Stant Other Meber:

Unda

Limit bOx: 101 On Rent

BLICKMAN BERIDGE

|

2172012 9:55:00 AM
3838520
0o
00

The Billing Information tab is displayed below. You can enter the rate information. The

program will calculate how long the unit has been at the location. It will then display how much

money the unit should have earned while at the location.

* Tracker Master Form

i =
Save & New Save

Haurly Rate:
Craiby Rate:
Weeldy Rabe:

Monghly Rabe:

[ Lontiods bnbo. | Billing Info. .

&)
Ulrigho
Ut 10 101 On Rent
SE5.00 Toital Hours:
S260.00 Toital Days
51.040.00 Teial Wealks:
53 60000 Teital Months:

Discount %: 0.00 %

Hoarty Cost
Diaily Cost
Weakly Coat
Marithly Cost
Sub Tetal:
Ciscaunt

Total Cost

m

T s o
= HULL LU

31003000
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Transfer Unit

The Transfer Unit form is displayed below. This form allows you to move the vehicle or
equipment from one location to another. When you transfer a unit it creates a record in the
Tracker History Form. On this form you can select the location type and code. You can enter
the meter information. Then click on the Transfer Unit button.

20012 12:30:19 PM

Tracker History Form

The Tracker History Form provides a history of the location of vehicles or pieces of equipment
over time. The form is displayed below in browse mode. You will note a single unit is listed
multiple times. They are displayed in reverse order of start date.
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32102012 10:00 AM

32102012 10:00 AM

122

TIER2011 12:00 PM

V202 200 AM

The Location Tab is displayed below. The Start and Stop dates are displayed. These are used to
calculate the Billing Information on the Billing Info Tab.

Unit 10 101 On Rent [4] Yes
Location Infa. | Billing Info.
Lacaton Type: TJGE
Selectad Code: EUCKMAN ERIDGE
Comment I
Start Dabe; AR212012 5900 AM Stop Dabe: 4202012 1230:19 PM
Start Odomster; 353.852.0 Stop Odomeler. 225.000.0
Start Hour Meter: oo Stop Hour Meter: 111
Star Other Meter. oo Stop Other Meder 113
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The rates are used to calculate how much money the unit should have generated while at the
location.

22 Tracker History Form =8 ESR 5|
a o 9 ®
Save & New S Unda Halg:
Uhnat 10: 101 On Rent

Location info. | Edlling Info. |

Haurly Rate S65.00 Total Haurs: 2 Hoarty Coat £120.00

Daily Rats: S260.00 Total Days: b Daily Cost £0.00

Wiakly Rats: §1.040000 Tatal Wesks: ) Weakly Cost 50,00

Menshly Rabs: 53,000.00 Talal Months: 1 Monthly Cost 52,900.00
Sub Total

Diescount %: 0.00 % Discount <000

Total Cost S4.020.00
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Tool Tracker Module

The Tool Tracker Module can track tools and equipment by vehicle and/or employee. Tools can
be things like computers, meters, tablets, etc.

Tool Kit Form

The tool kit form allows you to define a standard kit of tools supplied to employees, or included
in a vehicle. A kit might include things like those listed below.

™

#%, Tool Kit Form 2 || B)&E
il « “ 7
Save & New Save Undo Help
Toal Kit Code: STANDARD TOOL KIT Activer 4| Yes
Description; SCREW DRIVER SET
PLIARS SET
TOOL BAG
GLOVES

Tool Inventory Form

The Tool Inventory Form is displayed in edit mode below. This form is used to track expensive
tools or items. Typically items entered on this form would have a serial number. They might be
things like computers, meters, chain saws, blowers, etc.

All About Computers, Inc. Page 113



FleetWise VB

#2 Tool Inventory Form

Tool Code:
Sarial Humber:
Madel Code:
Class Code:
Purchase Date
Sale Date:

Deacription:

|
Save & New Save

DELL M4400 LAPTORP Meetive
GH7433
Ma400 [

LAPTOF COMPUTER It

LF LF

12007

Sale Price:

LAPTOP INSTALLED IN POLICE CAR|

Purchase Cost

¥l Yes

$1.200.00
5000

=2 iR

Help

Tool Assignment Form

The Tool Assignment Form is displayed below in edit mode.

You enter the Employee Code

and/or the Unit ID. You can also assign a standard tool kit. Then you can click on the F8 key to

display the Tool Inventory assigned to the employee and/or vehicle.

2 Toal Assignnsent Form

Genesal Info. - F7

Toel Irmentary - F8

0 I 9

Save & New Save Undo
Actros: ¥ Yes
Emnployes Coda: BEEMER. TOMMY m [
Unit ID: 201 A @
Toal Kit Code: STAMDARD TOOL KIT Y| [
Description: THIZ 12 THE DESCRIPTION FOR THE TOOL ASSIGNMENT

[E=B ER ==

Help

The Tool Inventory portion of the form is displayed in browse mode below. An unlimited

number of items from the Tool Inventory Form can be assigned to the employee and/or vehicle.
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Employee Code: | BEEMER TOMMY

ACTIVE  TOOL CODE

The Tool Assignment form is displayed in edit mode below. This portion of the form is used to
assign a specific pick a tool from the Tool Inventory to be assigned to this Employee or Vehicle.

General Info. - F7 Tool Inventory - FE
|
i o ) o
Sawe & New Save Undo Help
Employee Code: | BEEMER. TOMMY Unit 10: 201

& @

Descriplion: TOOL ASSIGNMENT DETAIL .
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Utilities
Create New Meter Form

The Create New Meter Form is displayed below. This form is used to replace a meter on a
vehicle or piece of equipment. It will create a record in the Unit Meter Form of the old meter.
It will update the Unit PM Schedule so that it will schedule preventive maintenance items
properly for the unit.

Prior to creating the new meter, you should input and post a Fluid Ticket to close out the old
meter. Then you select the Unit ID, enter the type meter being replaced, the date and the
starting meter reading. Then click on the Create New Meter button to create the meter.

#7 Creste Mew Meter Form

5=

INSTRUCTIONS Create Mew Mater
This process will create a new meter for a vehicle or piece of equipment in the Lina
Master Table. Rwill also update the Unit PM Schedule to reflect the new meter. You
MUST VERIFY the PM Schedule afier creating the matar,

Cancel

Prior 1o creating a Mew Meter. you should enter and post a final Fluid Ticket for the Old
Metar.

Salected Limt
Meter Type:
Seart Crate:

| 3
| CDOMETER -
4232012

New Reading: 0.0
Diescription:

Last Reading:

Create/Update PM Schedule Form

The Create/Update PM Schedule Form is displayed below. This form is used to make Unit PM
Schedules match the templates created in the PM Group Schedule table. Each unit should be
assigned a PM Group Code. Then a PM Group Schedule is created. When this process is run, all
of the unit schedules will be made to match the PM Group Schedule. You still must enter the
last time the PM was actually performed in the Unit PM Schedule table. If you modify the PM
Group Schedule, this will update the Unit PM Schedules to match the modifications. Simply
click on the Update Button to run the function.
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Delete Unit from Unit Master Table

The Delete Unit from Unit Master Table form is displayed below. This form is used to
permanently delete a unit from the system. This will delete all repair orders, fluid tickets, PM
schedules, license & permits and other information from the system. Simply select the unit and
then click on the Delete Unit button.

Database Maintenance Form

The Database Maintenance Form is displayed below. This form is used to backup and to shrink
the database. The Backup function will save a backup copy of the database on the hard drive
where SQL Server is running. If you are running a network version of the software, you must
backup the database to the server. Shrinking the database will recover space occupied by
deleted records. Both functions should be run on a regular basis.
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Purge Tables Form

The Purge Tables Form is displayed below. This form is used to permanently delete old
transactions from a variety of tables. You can purge repair orders, fluid tickets, inventory
transactions and tracker history records. You select the table and then enter the date. Then
click on the Purge Tables button to permanently delete the records.
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Recover Fluid Tickets Form

The Recover Fluid Tickets Form is displayed below. This form will recalculate the meters on
tickets and recalculate the miles per gallon and cost per mile. The tickets may need to be
recovered if fuel tickets are input out of sequence. For example, you input a ticket for 4/20 and
a ticket for 4/28 and then post the tickets. Then you discover a missing ticket for 4/25. You
input that ticket and post it. The problem is that the 4/28 ticket will not recalculate how many
miles were traveled between 4/25 and 4/28. It shows the mileage between 4/20 and 4/28.
This process will correct the problem.

(5% Recover Fiuid Tickets Form =
INSTRUCTIONS | RecoverTickets |
This process will attempt to recalculate the mileage on fluid tickets. Itwall [ Cancel 1

resetthe last meter to the new meter on the prior ticket and then calculate L
the change. The tickets thatwill be updated are the tickets entered on or

before the Start Date entered below. This process can take a long time to

complete, so you should enter a relatively recent start date.

You should verify the PM Schedule after this process is complete.

Click on the Recover Tickets button to begin the process.

Start Date: 3/ 25/ 20

Reminders Form

The Reminders Form is displayed below. This form is usually displayed when the FleetWise
program starts. It lists items that require attention. The first item is Database Maintenance.
You can click on the Show Details next to the item to learn more. If you click on the Show
Details next to the Database Maintenance Item, the Database Maintenance form will be
displayed within the Reminders Form. Note the text next to the Preventive Maintenance item
is bold. This warns you that PM’s are due. Click on the Show Details link to display the Due
PM’s form within the Reminders Form. Click on the link next to the Employee License item to
display employee licenses and certifications that are expiring. Click on the link next to the
Vehicle License item to display vehicle licenses and permits that are expiring. Finally, click on
the link next to the Due Ticklers item to display Unit Ticklers that require your attention.
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INSTRUCTIONS
The tasks aghlighted in BOLD below are due now. Click on the hink to the nght to disploy more information sbout each task.

Ostabase Marsenance No Action Required. Show Detads
Prevontve Mantenance 7 PM's are currently due. 3&!—;
Employee License Expl 19 Employee Li are ly due. Shaw Detady
Due Tickders 5 Tickders are due now! Show Detaly

Remove Inventory Location Form

The Remove Inventory Location Form is displayed below. First select the Inventory Location to
Keep. Then select the Inventory Location to remove. Then click on the Remove Location
button. All parts at the location to be removed will be transferred to the location to keep.
Also, all references to the old location on things like purchase orders, repair orders and fuel
tickets will now reflect the location to keep.
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RO Export Data Form

The RO Export Data Form is used to create a table in the SQL Server database that contains
repair order transactions. This table can then be linked in to an Excel spreadsheet or to an

Access database.

Security Group Form

The Security Group form is displayed in edit mode below. This form allows you to create a user

group. You enter a group code and then indicate the companies, departments, and locations.
The users will only have access to those items. You can then click on the tabs to determine

what functions the users will have access to.

Ly Syt ooyt
i
Save & New Save Undo

Tool Tracker Module | Master Tables | MansgementRepors | Usiies | Special Securty |

Group Code:

Allow All Comnpanees: V! Yes
Single Company Code:

Alow All Departments: V] Yes
Single Depadrment Code:
Allow All Locations: Yes
Single Location Code:

[Groupinfo. | UnitTables | RepaiOrderTables | Employee Tobles | Fuel Tables | Inventory Tables | Tice Tables | Tracker Tables |
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The Unit Tables tab is displayed below. The items in the list correspond to the menu options
under the Unit Tables menu. Remove a check mark from the ALLOWED column to prevent a
user from having access to that menu option. Put a check mark in the READ ONLY column to
allow the user to view information but not add, change or delete the information. Click on the
reports tab, to allow or prevent of user from accessing reports. The remaining tabs work the
same way.

4] E] 9 &
Save & Mew Save Undo Help

Groupinfo. | [ Unit Tables | Repair Order Tobles | Employee Tables | Fuel Tables | Inveniory Tables | Tie Tables | Tracker Tables |
Tool Tracker Module | Master Tables | Management Reports | Utiities | Special Security |

Ferms | Repods

Security User Form

The Security User Form is displayed below. Each user of the FleetWise System should be set up
in this form. You can enter the users, name, user name password, and group code. The user
name and password will be required on the login form. The name will be stored when
inventory transactions and other transactions are created. The group code will determine the
functions the user has access to.
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PEADUR e
a e ) &
Save & New Save Undo Help
Name: PETER]
User Narma: PETER
Password: 953
Group Code: STANDARD USER GROUP A | [

Software Key Entry Form

The Software Key Entry Form is displayed below. This form is used to input the software key.
The software key determines what options with in the FleetWise program are available. If you
upgrade the FleetWise program, for example add the Inventory Module, you will use this form

to enter the new software key.

Enter a valid software key.

9004E4F-83E5-1F3A-66DB-BFSC-EBQ7-8E 7CE

QK l [ Cancel

System Control Form

The System Control Form is displayed below. On the first tab you can enter information about
your company. The company name will appear at the top of FleetWise Program and at the top
of all reports. The remaining information is used on purchase orders.
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#7, System Control Fosm o-l-a- 0]
o < [
Save Undo Help

Company lrda | Raminders | Repair Oeder Constants | Data Entry Constants | Uiser Diefined Freids

Company Code [DEFALLT]
Company Name FOUR COMPANY HAME HIERE - DE
Adddress T30 PARK STREET

SUITE 202

JACHIOMVILLE, FL 33306

P Mk (200} 2962609
Fax Hurnber (04 3310008
DB Version

The Reminders Tab is displayed below. Put a check mark in the Show Reminders On Start Up
check box to have the reminders window automatically displayed when the FleetWise program
starts.

The buffer values in the check PM’s section determine when a Preventive Maintenance item
will appear as due. If you put 500 miles and 5 days, then PM’s will appear as due 500 miles or 5
days prior to the date when it is actually due. You can enter the number of days for Employee
Licenses and Vehicle Licenses to appear as due. You can enter the number of days between
being prompted to backup and shrink the database.
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#2. System Control Form |
| 0 W
Save Undic elp

Campanylnio. | Rernindars | Rispair Order Constants | Diats Entry Consssris | Usar Defined Fieids

Show Femindars On Start Up Y

Chusezk PR

Check Due PM's #| Yes

Euffor Mdea 100 Euffar Haurs 5 Bufar Durys 3

Buflor Galors 0 Butfer Crpe o
Miscellaneous Femsndens

Chack Walucla Liseras ¥l Yes Diyw Till D 30

Cheeck Emplayee Licanses ¥ Yea Ciays Till Due 5
Cintabase Remindes

Diays Betwesn Backap o Last Backup Date:

Dirys Between Shiric i} Last Shnnk Dale

The Repair Order Constants tab is displayed below. Put a check mark in the Inside Maintenance
box if you want the default on repair orders to be Inside Repair. You can select a single location
for repairs. This determines the location where parts will be taken from. You can enter the
remaining information to control the defaults on repair orders.
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7 Syutem Contral Form
[*] “
Save Unda

mm[m Repir Drdler L

RO Detauits

Insida Reapair;

Cires Raspair Locabon
Rapasir LocaSion:
Constart Date On RO:
Drefaidt bvasnitony Part

Walidate Meters On RO

Validatn AQ Motom
Mlpx. Craily Miles On RO

Tax Constanis

Tax Irvericry

Drefauit RO Mote

.DnlnEr.:r“

4 Yes

H Yes

GEORGLA SHOP
Yo

+| Yeu

Yes

| Yo Tax Mon Stockc

DEFAULT RO NOTE

User Defined Finkds

< Yen

it RO Humber Text
RE Mumber Text
PO Prefoc
Last PO Mumber:

A Uipdate Loggng

Max Dwly Howrs On RO
Max. Diaily Othar On RO:

Use Unit Toe Fster

You

You

You can enter the defaults for fluid tickets. These control when warnings are displayed on fluid

tickets.
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#%. System Control Form |-
| “@ L
Saree Unds Help

Cannpany Inio. | Reminders | Fiegair Order Constants | Dats Esviy Cortonts | Uges Defined Fiskds

Fuel Constants

Outmics Purchase Tes Cost Per Unit o Yea

Mao Milss: 400 Blax. Hioars 40 Mz Other. 40
Other Constanis

Default Pad Label :M’EH'(-MTM!.TM-WH "':

‘Walidnte Vil Yeou

The User Defined Fields tab is displayed below. These are the names of the fields that appear in
the Unit Master Form on the user defined fields tab.
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| Company info. | Reminders | Repair Order C. | Dota Enty C: | User Defined Fields |
Usee Defined Fiekd Capion: ~ BOOY STYLE
User Defined Field Capion: ~ NUMBER OF SEATS ON VEHICLE
User Defined Fiekd Cagicnr  FOUR WHEEL DRIVE
User Dofined Fiold Cagion:  HANDICAP ACCESSABLE
Usee Deofined Fiold Capticn TYPE USE
User Defined Field Cagticn:  USER TEXT 6
User Defined Field Cagion: ~ USER TEXT 7
User Defined Field Cagticnc USERTEXT S
User Defined Field Capticnc USERTEXT S
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FleetWise VB Reports

The FleetWise VB System contains over 400 standard reports. Many of these reports can be
sorted or grouped in different ways.

At the bottom of each menu is a Reports Sub Menu. For example, at the bottom of the Unit
Menu, is a Reports Sub Menu. This menu provides access to reports that pertain to the Unit
Tables. At the bottom of the Repair Orders Menu is another Reports Sub Menu. This menu
provides access to all of the Repair Order Analysis Reports.

The best way to determine the reports you wish to view is view the report on your computer
monitor. You can then send the report to the printer or export the report.

Sample Report Form

Below is the Unit Master Lists report form. All of the Report Forms work in much the same way
as this form.

72 Unit Master List =B 5
I = ¥ L7
Preview Print Export Help
Report Type: | UNIT MASTER LIST v
Report Level: ‘SUMMAF{Y i ‘
Sort Order: ‘UNITID "‘
First Code: 101 =
Last Code: UNKMNOWN =
Active Only: ¥ Yes

In the first box, you can select from several Type Reports.
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In the second box, you can select the report level. Most reports can be printed in a Summary
Level (1 line per item on the report), or a Detail Level (multiple lines for each item on the
report).

The third box provides the ability to sort, and group the items on the repair order. In this case,
selecting the sort order “Unit ID” displays a list of all Units. Selecting the sort order
“Department Code” displays a list of units Grouped by Department.

The First Code box can be used to select the first code to appear on the report. The Last Code
box can be used to select the last code to appear on the report. For example, if you wanted a
list of all of the reports in the “Administration” department, you could make the sort order
“Department Code” order and select the “Administration” department for the First Code and
for the Last Code. This would display a report of vehicles and equipment in the administration
department only.

Finally, you can place a check mark in the Active box to list only active units.

Preview Window

Click on the Preview Button to display the report on the computer monitor. It will appear
similar to the window below.

BAF CEVETAL RIFOATE® 0

FleetWise VB
YOUR COMPANY MAME HERE - DEMO

LIMIT MASTER LIST BY UNIT ID FRINT DATE AFLI0ER
FROW 100 - LINKMOWH PRINT TIME A1 05
ACTIVE ONLY, TRUE FAGE HUMBER 1

UNITID DEPARTMENT CODE WODEL OODE

:

i OPERATIONS K10
102 CFERATIONS REEES LET MACK
ek OPERATIONS REEEST MALK
1 TRANSPORTATION REBEST MACK
108 OPERATIONS WS 400EX

W07 TRANSPORTATION RESEST MACK
Ll OPERATIONS RESEET MACK
10e OFERATIONS REESRLACH

1o OFERATIONS RESEST MACK
111 OPERATIONS RECOMLATH

LLF] OPERATIONS REEEET MACK
" OPERATIONS RESEST MACK
i OPFERATIONS RESEET MACK
" OFERATIONS REBEST MACK

SEH T

T-UM
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Report Viewer Toolbar

A toolbar is displayed at the top of the Preview Window.
i I %g P M |1 l+ 4 @ -

Toolbar Buttons:

e The first button allows the report to be exported in many popular formats including as
an Excel worksheet.

e The second button sends the report to the printer.
e The third button refreshes the report view.

e The fourth button displays a Group Tree to the left of the report. This can make
navigating a long report very easy. You can click on a group and the report window will
jump to that group.

e The fifth button moves to the first page of the report.

e The sixth button moves to the previous page of the report.
e The seventh button moves to the next page of the report.
e The eighth button moves to the last page of the report.

e The box displays the current page number.

e Clicking the binoculars displays a search form. You can type a string and the report will
display the first occurrence.

e Finally, the binoculars with the plus sign, provides the ability to zoom in or out the
display.
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